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ISAZISO SOBUMFIHLO BEMISEBENZI SABAFAKISICELO
BOMSEBENZI

Lesi Saziso Sobumfihlo Bemisebenzi Sabafakisicelo Bomsebenzi (“Isaziso”)
sisebenza kubo bonke abafaka izicelo zendima noma isikhundla eCitibank, N.A.
enekhelilehhovisi ku-388 Greenwich Avenue, eNew York, NY 10013 e-United States
of America kanye nengumzali wayo, izinkampani ezingaphansi kwayo, izinkampani
ezihambisana nayo kanye namagatsha (ngokuhlangene, “i-Citi,” “thina,” noma
“yethu”). Lesi Saziso sichaza indlela i-Citi eqoga, esebenzisa, edlulisela, egcina,
elahla futhi ngokuvamile 'ecubungula’ ngayo Ulwazi Lomuntu Siqu (njengoba
kuchaziwe ngezansi) Iwabafakisicelo bemisebenzi ngale Sayithi ( isb

) kanye nazo zonke izingosi ezincane ezinegama le-Citi Careers
(kufaka phakathi lezo ezisingathwe ngabanye, isib. , i-Workday®), ngokuhambisana
nemithetho esebenzayo. I-Citibank, N.A. ighuba le Sayithi.

[-Citibank NA, kanye nenhlangano esemthethweni ofaka kuyo isicelo sendima noma
isikhundla, “Abalawuli Bemininingwane” abahlukene futhi abazimele bolwazi
Iwakho Lomuntu Siqu futhi bangoxhumana nabo abayinhloko ngezindaba
eziphathelene nokugoqwa, ukusetshenziswa noma ukucutshungulwa kwe-Citi
koLwazi Iwakho Lomuntu Siqu. "Umlawuli Wedatha" uhlanganisa noma yiziphi
izincazelo zomthetho ezilinganayo njengoba zichazwe ngokwehlukana kwendawo.
Sicela uthole uhlu Lwabalawuli Bedatha ye-Citi

Ngenhloso yalesi Saziso, "Ulwazi Lomuntu Siqu" lusho noma iyiphi imininingwane
noma ulwazi ngawe njengomuntu olugogwa, lusetshenziswa, lugcinwa noma
ngenye indlela lucutshungulwa yi-Citi, oluhlonza, oluhlobene, oluchaza, olukwazi
ukuhlanganiswa ngokuphusile, noma olungaxhunyaniswa nawe ngokugondile
noma ngokungaqondile. Sisebenzisa igama elithi “Ulwazi Lomuntu Siqu,” elaziwe
nangokuthi Imininingwane Yomuntu Siqu kwezinye izindawo. Sicela ugaphele,
indawo ofaka kuyo isicelo ingasebenzisa igama elihlukile ukuchaza Ulwazi Lomuntu
Siqu futhiincazelo enjalo ingase isho okwehlukile kancane. Uma kunjalo, sizobonisa
amagama afanele kanye nencazelo ku-Jurisdiction-Specific Supplement efanele.

lzigaba Ezikhethekile Zolwazi Lomuntu Siqu, kwezinye izindawo ezibizwa
nangokuthi Izigaba Ezivikelwe noma Ulwazi Lomuntu Siqu Olubucayi ngokuvamile
luqukethe ulwazi oluveza imvelaphi yobuhlanga noma yobuzwe, imibono
yezepolitiki, izinkolelo zezenkolo noma zefilosofi, noma ubulungu benyunyana
yabasebenzi. Kungafaka futhi imininingwane yezakhi zofuzo, imininingwane
ephathelene nempilo noma imininingwane ephathelene nokuphila komuntu
wemvelo ngokocansi noma ukuthambekela kwakhe ngokocansi, imumva
lobugebengu okuhlanganisa imininingwane ngamacala obugebengu kanye
nokwephulwa komthetho owasolwa noma owagwetshwa ngawo, okugoqwa futhi
kugcinwe yizikhungo zomthetho nezokuhlolwa imuva. Ezindaweni ezithile, Izigaba
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Ezikhethekile Zolwazi Lomuntu Siqu zingafaka izinombolo Zokuphepha

Komphakathi, ama-ID entela, umlando wesikweletu noma ukuthengiselana

kwezezimali, amadokhumenti noma izinombolo zokuhlonza ezikhishwe

nguhulumeni, kanye nesimo sombutho wezempi noma somakadebebona kanye

namarekhodi. Sicela ugaphele ukuthi indawo ofaka kuyo isicelo ingasebenzisa

igama elihlukile leZigaba Ezikhethekile zoLwazi Lomuntu Siqu, futhi incazelo yalo

ingahluka. Uma kunjalo, sizobonisa amagama afanele kanye nencazelo ku-
Jurisdiction-Specific Supplement efanele.

Abasebenzi be-Citi bamanje noma bangaphambilini, abasebenzi abasebenza uma
kudingeka (abangebona abasebenzi), njengosonkontileka ngabanye, abeluleki,
abasebenzi besikhashana be-ejensi, noma abanye abantu abasebenzisana
nommeleli (umphakeli noma umbhlinzeki wezinsizakalo), abangafaki izicelo
zomsebenzi abekho ngaphansi kobubanzi balesi Saziso futhi kufanele babhekisele
kwezinye izaziso zobumfihlo ezisebenzayo. Labo basebenzi abasebenza uma
kudingeka bangabhekisela kwiSaziso Sobumfihlo - Sabasebenzi Abasebenza Uma
Kudingeka - i-Citigroup COO Global Non-Employee & Supplier esitholakala lapha.

[-Citi ingaqoqa, igcine, icubungule, isabalalise noma isebenzise Ulwazi lwakho
Lomuntu Siqu ngendlela ebangela ukuthi ludluliselwe noma lufinyelelwe kusuka
ezinhlelweni zekhompyutha eziphethwe noma ezighutshwa yi-Citi noma egameni
layo (noma umthengisi we-Citi). Sicela ubuyekeze Isithasiselo Esigondene
Nendawo ukuze uthole ulwazi mayelana nemikhuba yethu yobumfihlo esifundeni
sakho.

Okuqukethwe

e Ukugogwa Nokusetshenziswa Kolwazi Lomuntu Siqu
e Ukudalulwa Kolwazi Lwakho Lomuntu Siqu

e Ukudluliswa Kwedatha Kwamazwe Ngamazwe

e Ukuphepha

e Ukugcinwa Kwedatha Nezinkathi Zokugcinwa

e Amalungelo Akho

e Amakhukhi

e Xhumana nathi

e lzibuyekezo

e lzithasiselo Ezigondene Nendawo

UKUQOQWA NOKUSETSHENZISWA KOLWAZI LOMUNTU SIQU

IMITHOMBO YOLWAZI LOMUNTU SIQU
A. Ulwazi Lomuntu Siqu olutholwe kuwe ngqo.

[-Citi ithola uLwazi oluthile Lomuntu Siqu kuwe ngqo ngesikhathi senqubo
yokufaka isicelo somsebenzi kanye nokufuna umsebenzi, okuhlanganisaigama

lakho, ikheli, i-imeyili, inombolo yocingo, ulwazi lokuxhumana, usuku
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lokuzalwa, izinombolo zikahulumeni nezinye ze-ID zikazwelonke, iphasiwedi
yesayithi, i-CV noma i-resume, ulwazi Iwezemfundo kanye nomsebenzi.

Kuye ngendawo yomsebenzi owufakela isicelo kanye/noma izwe ofaka isicelo
kulo, ungase ucelwe ukuthi unikeze olunye Ulwazi Lomuntu Siqu Olubucayi
njengengxenye yesicelo sakho, njengobulili bakho, uhlanga, inkolo, ubuzwe,
isimo sakho sokukhubazeka noma ukuthambekela kobulili; kodwa-ke,
kudingeka kuphela ukuthi uphendule imibuzo emakwe njengeyimpoqgo ukuze
isicelo sakho sicutshungulwe, kanti eminye imibuzo engamakwanga
njengeyimpoqo ingaphendulwa ngokuzithandela futhi ukukhetha kwakho
ukungayiphenduliimibuzo enjalo yokuzithandela ngeke kuthinte isicelo sakho.
Uma unikela ngoLwazi Lomuntu Siqu Olubucayi, njengomthetho ojwayelekile,
sizolucubungula ngokuvumelana nemvume yakho, ongayihoxisa noma
uyikhansele nganomayisiphi isikhathi. Lapho kudingeka khona ngokomthetho
osebenzayo, sizothola imvume ehlukile yokucutshungulwa koLwazi Lomuntu
Siqu Olubucayi.

Uma uhlose ukusinika noma yiluphi Ulwazi Lomuntu Siqu mayelana
nereferensi noma omunye umuntu wesithathu njengengxenye ye-CV/resume
yakho noma isicelo somsebenzi, ngalokhu uwethula kwi-Citi ukuthi uthole
imvume yomuntu wesithathu ngaphambi kokudlulisela Ulwazi Iwakhe
Lomuntu Siqu kithi.

Unesibopho ngokugukethwe ulwazi osihlinzeka ngalo, futhi kufanele
uginisekise ukuthi lusemthethweni, luthembekile, luyiginiso, lunembile futhi
aludukisi nganoma iyiphi indlela.

B. Ulwazi Lomuntu Siqu olutholwe ngqo

Ngezikhathi ezithile, i-Citi ithola Ulwazi Lomuntu Siqu ngawe oluvela kubantu
kwizinkampani zangaphandle. Isibonelo, singase sithole Ulwazi Lomuntu Siqu
oluvela kubahlinzeki bokuhlolwa kwemuva. Ngaphezu kwalokho, singathola
futhi Ulwazi Lomuntu Siqu oluvela ezikhulwini zokufuduka, izinhlangano
zomthetho, imithombo yomphakathi kanye nezinhlangano zokugasha.

Kwezinye izimo, sithola Ulwazi Lomuntu Siqu oluvela kubagashi bakho
bangaphambilini, kanye nemithombo yomphakathi, okuhlanganisa
nezinkundla zokuxhumana (ovela kumaphrofayili ezinkundla zokuxhumana
zomphakathi). Lapho sigoga khona Ulwazi Lomuntu Siqu ngawe
kwizinkampani zangaphandle, sizothatha izinyathelo ezifanele zokukwazisa
ngalokho kugogwa kanye nezinye izindaba okudingeka sikutshele zona, lapho
kudingeka khona yimithetho yendawo esebenzayo.
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Ulwazi Lomuntu Siqu esilugogayo ngawe, bese siludlulisela kwezinye

izinhlangano ze-Citi ngesikhathi senqubo yokufaka isicelo somsebenzi,
lukhawulelwe kulokho okudingekayo ukuze i-Citi icubungule isicelo sakho.

Qaphela ukuthi singagoqga, sisebenzise futhi sabelane ngolwazi olungakuvezi
(kufaka phakathi ulwazi oluhlanganisiwe noma olususwe ukuhlonza)
ngaphandle kokuthi kuvinjelwe yimithetho esebenzayo. Ngokusekelwe

kwimininingwane yomuntu siqu enikeziwe, i-Citi ingalungiselela
imininingwane yezibalo ecutshungulwa ngendlela abantu abangenakukwazi
ukukuhlonza ngayo. [-Citi ingasebenzisa imininingwane yezibalo

engenakuhlonzwa ngenhloso yokuthuthukisa ukufaka emsebenzini kanye
nokugasha kwe-Citi. [-Citi ingasebenzisa futhi imininingwane yezibalo
ngezinye izinjongo okuhlanganisa ukwenza iziphakamiso kanye/noma
ukunikeza imibiko kumakhasimende ethu, kanye/noma ukuthuthukisa
izinsizakalo ezintsha ze-Citi. llungelo Lokushicilela kanye nawo wonke amanye
amalungelo emininingwane yezibalo kanye/noma yikuphi ukulethwa
okuhlanganisa imininingwane yezibalo kuzoba ngeye-Citi.

C. Ulwazi Lomuntu Siqu esiludalayo (Ukugagela, i-Al Ebikezelayo, noma i-Al
Ekhigizayo)

Sakha ulwazi ngoLwazi Lomuntu Siqu esiluthola kuwe nakwizinkampani
zangaphandle futhi senza isiphetho ngolwazi ngawe, ngezinga elivunyelwe
ngumthetho osebenzayo, okuhlanganisa nokuhlakanipha kokwenziwa
okubikezelayo noma okukhiqgizayo. Ukuze kucace, awekho amathuluzi ethu
okucubungula azenzekelayo aholela ekwenzeni izinqumo noma ekubhaleni
iphrofayela okuzenzekelayo okuholela noma okungaholela emphumeleni
wezomthetho noma kofanayo obalulekile. Sicela ubheke Ukucubungula
Okuzenzakalelayo kanye Nobuhlakani Bokwenziwa ukuze ufunde kabanzi
mayelana nokusebenzisa kwethu i-Al ngezinjongo zomsebenzi.
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ISISEKELO ESISEMTHETHWENI SOKUCUBUNGULA IMINININGWANE

Lapho kudingeka isisekelo esisemthethweni, sincika kulezo ezisebenzayo ezweni
noma endaweni lapho ufaka khona isicelo, okungabandakanya:

« Imvume: Sisebenzisa imvume njengesisekelo esisemthethweni, kuncike
ezimweni ezisebenza endaweni lapho imvume igogwa khona, kuphela

lapho:

o Kudingwa khona umthetho ukuthi sithole imvume;

o Kuyisisekelo esisemthethweni esibekiwe noma esilindelekile
sokucutshungulwa koLwazi Lomuntu Siqu; kanye/noma

o Lapho imvume ingathathwa njengekhana noma kuphethwe khona
ngokuziphatha kwakho.

 Ukusebenza noma Ukulethwa Kwenkontileka: lapho ukucutshungulwa
kudingeka khona ukuze kuthathwe izinyathelo ngesicelo sakho ngaphambi
kokungena esivumelwaneni nawe;

* lzibopho Zezomthetho: lapho ukucubungula kudingeka khona ukuze
kuhambisane nezibopho zethu zomthetho;

» lzintshisekelo Ezisemthethweni: lapho ukucutshungulwa kudingeka khona
ngezinjongo zezintshisekelo ezisemthethweni esizilandelayo (uma
zitholakala ngaphansi komthetho osebenzayo) noma ngokuzwakalayo,
yizinkampani zangaphandle. Izintshisekelo ezisemthethweni esizilandelayo
zingafaka:

o ukuhlola ukufanelekela umsebenzini komfakisicelo;
o ukuphatha nokulawula inqubo yokugasha abasebenzi;

o ukuvikela amalungelo ethu asemthethweni, izintshisekelo, ibhizinisi,
kanye nedumela;

o ukugcina amagogo amathalente kwenzelwa amathuba esikhathi
esizayo;

o ukuthuthukisa inqubo yokugasha kanye namava wabagaqgele
umsebenzi; kanye

o nokuginisekisa ukuphepha kwezinhlelo, izakhiwo, kanye nabasebenzi.

Izindawo ezithile zingase zithembele ezisekelweni ezisemthethweni ezahlukene
zokucubungulaidatha. Ngakho-ke, sicela ubheke Isithasiselo Esigondene Nendawo
sakho, umaikhona, ukuze uthole ulwazi olwengeziwe.
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1ZIGABA ZOLWAZI LOMUNTU SIQU NEZINJONGO ZOKUCUBUNGULA

Sigoga, samukela, sisebenzisa, sigcina futhi kungenjalo sicubungule Ulwazi lwakho
Lomuntu Siqu (ngokwenza ngesandla nangobuchwepheshe) ngezinhloso
ezilandelayo (ngezinga elivunyelwe yimithetho noma izigondiso ezisebenzayo)
ngesikhathi sokufaka isicelo sakho somsebenzi. Siyigcina ngemva kwalokho ubude
besikhathi ngokwezidingo zokugcina imininingwane ezisebenza endaweni yakho
yomsebenzi ongase ube khona.

Nakuba uhlu olungezansi lwezigaba nezinjongo lunemininingwane eminingi,
kungenzeka kungabi uhlu oluphelele Iwazo zonke izibonelo kanye nezimo
zokusetshenziswa ngaphansi kwesigaba ngasinye soLwazi Lomuntu Siqu olugogwa,
lusetshenziswe, noma lucutshungulwe yi-Citi kumongo wesicelo sakho somsebenzi.

Izigaba zoLwazi Lomuntu Siqu Izinhloso Zokucubungula

e lzihlonzi Zomuntu Siqu, e lzinjongo Zokugasha Emhlabeni
njengegama(amagama), Wonke, njengokudala Isicelo
isibongo, ubuzwe noma ubuzwe, Somsebenzi, Ukuthola
usuku lokuzalwa/ubudala, Umsebenzi, Indlela Yokukhetha,
inombolo yocingo yomuntu Ukufaka Isicelo, Ukubuyekeza
siqu/yeselula, ikheli, kanye kanye Nokuhlola, Inhlolokhono,
nekheli lakho le-imeyili. isimo Isivumelwano Somsebenzi,
sakho sokufuduka, i- Ukuhlola Imuva, Ukufaka Isicelo
visa/imvume yokusebenza, Somuntu Ozongenela
usuku lokuzalwa/ubudala, Umsebenzi.

e Okobuchwepheshe, ¢ Imisebenzi kanye nezinsizakalo
Ukugashwa kanye Nezemfundo, ze-HR ezijwayelekile
njengolwazi ngeziqu zakho e Ukuhlolwa kwezimali,
zomsebenzi, amalayisense noma ukuthobela imithetho,
izitifiketi zobuchwepheshe, ukulawulwa kobungozi, kanye
amakhono, imfundo, kanye nokugqaliswa, ukuzivikela,
nomlando womsebenzi ukuxazululwa noma
wangaphambilini (kufaka ukuphogelelwa kwamalungelo
phakathiisikhundla nezinsuku asemthethweni e-Citi.
zokugashwa, isimo noma uhlobo e Ukuthobelaimithetho
Iwenkontileka, isakhiwo esebenzayo magondana
sokubika, izikhathi zokuhlolwa nesicelo sakho.
kanye nolunye ulwazi e Vikela ekukhwabaniseni noma
olugukethwe ku-CV/resume eminye imisebenzi engekho
yakho). emthethweni

e Imininingwane ye- e lIzinsizakalo zokugapha
Bjometric. Ngezin.g.a e.Iivunyelwe nokurekhoda,
ylmlthetho noma 1zimiso kungakhathaliseki ukuthi
ezisebenzayo, amasampula e- .. e
biometric namathempulethi .zmlkezwa _y'_C't' noma
avikelwe ephethini yakho inkampani yangaphandle
yesithombe nezwi, uma eqogqwe e Lungiselela ukuphathwa
yi-Citi (hhayi uma egcinwe kwesicelo somlando
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ngaphansi kwesandla sakho
kudivayisi yakho).

Izihlonzi Zomuntu Siqu
Ezinikezwe Uhulumeni ezifana
namapasipoti, umazisi okhishwe
nguhulumeni, inombolo
yelayisensi yokushayela,
izinombolo zomazisi ezihlukile
(isb., izinombolo Zokuphepha
Komphakathi zase-US noma
izihlonzi ezihlukile ze-India
Aadhar), isimo sakho
sokufuduka, nomai-
visa/imvume yokusebenza,
usuku lokuzalwa/ubudala.

Ukukwazisa ngezikhala ezintsha
zomsebenzi kanye nemicimbi
ehlobene nezinhlelo zethu
zokuqasha, lapho kufaneleka
khona, futhi njengoba
kuvunyelwe yimithetho
esebenzayo

Phendula imibuzo ngaphansi
kwalesi Saziso noma izicelo
ezivela kuziphathimandla
zomphakathi noma ezinye

Izihlonzi Zomuntu Siqu
Ezivikelwe (ezibizwa
nangokuthi Ulwazi Olubucayi),
kuye ngencazelo yendawo,
zingafaka phakathi, amakhophi
amapasipoti, amalayisense
okushayela, amakhadi omazisi
kahulumeni noma kazwelonke,
noma yiziphiizinombolo
zokuhlonza ezihlukile ezibhekwa
njengolwazi lomuntu siqu
olubucayi, njengezinombolo
Zokuphepha Komphakathi zase-
US noma izikhombisi ezihlukile
zase-India Aadhar, kanye
nezikhombisi ezixhunywe
kudatha yabantu kanye nedatha
ye-biometric. Imithetho ethile
idinga ukuhlolwa
kwezidakamizwa kanye
nokwelashwa ngaphambi
kokugasha noma ukushintshela
komunye umsebenzi.

Imininigwane Yezibalo Zabantu.

Uma kuvunyelwe ngumthetho
ezweni ofaka isicelo kulo, futhi
uma nje uzinikela
ngokuzithandela ukukunikeza, i-
Citiizogoqga ulwazi oluthile
oluvikelwe ngabantu noma
ukuhlukahluka, okuhlanganisa
ubulili bakho, ubuzwe noma
imuva lohlanga, ukuthambekela
kobulili, ukuhlonzwa kobulili,

Ukuhlukahluka okwengeziwe
kwedolobha kanye
nezingubomgomo namasu
okulingana kwamathuba.
Izinjongo Zokugasha Emhlabeni
Wonke, njengokudala Isicelo
Somsebenzi, Ukuthola
Umsebenzi, Indlela Yokukhetha,
Ukufaka Isicelo, Ukubuyekeza
kanye Nokuhlola, Inhlolokhono,
Isivumelwano Somsebenzi,
Ukuhlola Imuva, Ukufaka Isicelo
Somuntu Ozongenela
Umsebenzi.

Ukuhlolwa kwezimali,
ukuthobela imithetho,
ukulawulwa kobungozi, kanye
nokugaliswa, ukuzivikela,
ukuxazululwa noma
ukuphogelelwa kwamalungelo
asemthethweni e-Citi.
Ukuthobela imithetho
esebenzayo magondana
nesicelo sakho.

Imisebenzi kanye nezinsizakalo
ze-HR ezijwayelekile.

Vikela ekukhwabaniseni noma
eminye imisebenzi engekho
emthethweni.

Yenza ukuhlaziywa
kweminingwane kanye
nezifundo ukuze ugonde
kangcono izitayela zabasebenzi
be-Citi
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inkolo noma ifilosofi kanye ¢ Phendulaimibuzo ngaphansi

nokukhubazeka. kwalesi Saziso noma izicelo

ezivela kuziphathimandla
zomphakathi noma ezinye

UKUCUBUNGULA OKUZENZEKELAYO KANYE NOBUHLAKANI BOKWENZIWA

Asizibandakanyi ekwenzeni izinqumo ngokuzenzekelayo, noma ekubhaleni lokho
okuholela noma okungase kuholele emiphumeleni emibi yomthetho noma
ngokungonakalayo ebalulekile, futhi asinciki kuphela ekucutshungulweni
okuzenzekelayo kokuhlolwa noma izingumo (ezigashiwe noma ezingaqashiwe)
mayelana nabafakesicelo bomsebenzi bethu. Nakuba singasebenzisa
ubuchwepheshe be-Al ukulethaisivinini,amandla okucubungula kanye nokuhlaziya
okuthuthukisiwe ukusiza ekuvimbeleni ukukhwabanisa (isibonelo ukuthola
amaphethini okukhwabanisa) kanye nokuhlela izinsiza zamasu, zonke izinqumo
zokugasha, okuhlanganisa nokunguma ukufaneleka kwakho kwendima, zenziwa,
zihlolwe futhi zinqunywe ngabantu ngabanye. Singasebenzisa futhi amathuluzi e-Al
ukugegesha amakhono e-Al afana nezikhundla zomsebenzi, kanye nokuhlonza
nokuvumelanisa amakhono namakhono omfakisicelo nezinye izindima ezifanele e-
Citi. Sizosebenzisa Ulwazi Lomuntu Siqu ukugeqgesha, ukuhlola nokugqinisekisa
ukunemba kwamathuluzi e-Al.

Sicela ubheke Isithasiselo Esigondene Nendawo (lapho kufanele khona) ukuthola
noma yiziphiizimiso zezwe ezithile ezingasebenza.

IMINININGWANE YEZIBALO

Ngokusekelwe kulwazi lomuntu siqu olunikeziwe, i-Citi ingalungiselela idatha
yezibalo ecutshungulwa ngendlela abantu abangenakukwazi ukuhlonza ngayo. I-
Citi ingasebenzisa imininingwane yezibalo engenakuhlonzwa ngenhloso
yokuthuthukisa ukufaka emsebenzini kanye nokugasha kwe-Citi.

UKUDALULWA KOoLWAZI LWAKHO LOMUNTU SIQU

I-Citi ingase icubungule Ulwazi lIwakho Lomuntu Siqu ngqgo (kungaba yinhlangano
ye-Citi ezweni ofaka isicelo kulo noma ezinye izinhlangano ze-Citi enhlanganweni
yethu ezisebenza njengabalawuli abahlukene nabazimele noma njengabacubunguli)
bese uludalula ezinkampanini zangaphandle esinobudlelwano nazo bebhizinisi futhi
esibophezelwe yizinkontileka zesevisi ukuvikela imininingwane yakho nokuyigcina
iyimfihlo. Ukuze ubuyekeze uhlu lwezinhlangano ze-Citi enhlanganweni yethu
ezisebenza njengabalawuli bemininingwane endaweni ngayinye, sicela ubuyekeze
ithebula elithi “Abalawuli beMininingwane kanye nabaCubunguli beMininingwane
Ababalulekile be-HR” ngezansi. Sidalula kuphela ulwazi oludingeka kakhulu, uma
ludingeka noma luvunyelwe yimithetho nemigomo esebenzayo noma njengoba
kuchaziwe ngenye indlela kulesi Saziso. Lapho sidalula khona Ulwazi Iwakho
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Lomuntu Sigu ezinkampanini zangaphandle, lokhu kungenxa yokuthi bayavuma
ukuthobela imithetho esebenzayo.

Abamukeli boLwazi lwakho Lomuntu Sigu bakhawulelwe, futhi okuhlanganisa
okulandelayo:

abagashi kanye Nomnyango Wezabasebenzi we-Citi, ngezinga elifanele
abasebenzi abathile benza imisebenziyabo magondana nokucutshungulwa
nokusetshenziswa kolwazi lomuntu siqu;

iziphathimandla zikahulumeni ezifanele ezilawulayo, abashushisayo,
ezikhokhisa intela noma izinkantolo noma ezinye izinkantolo ezikhethekile
kunoma vyiliphi igunya noma izimakethe, zasekhaya noma zakwamanye
amazwe, ngesicelo sazo noma ngokuhambisana noma njengoba
kuvunyelwe noma njengoba kufiswa magondana nanoma yimuphi
umthetho osebenzayo noma isinqumo senkantolo/inkontolo
ekhethekile/somlawuli (isibonelo, umnyango wezokufuduka);

abaphathi kanye/noma abaqokiwe ukuze bakwazi ukwenza imisebenzi
yabo;

abaholi abaphezulu ukusekela amabhizinisi, ithalente, kanye namasu
okuhlukahluka;

abantu abagunyaziwe noma iminyango ngaphakathi kwe-Citi ephatha
ukuthobela imithetho, izindaba zomthetho nezokulawula, ingozi kanye
nokuhlolwa kwezimali kanye nokuphepha kwezakhiwo kanye nabantu
noma ulwazi, kodwa kuphela ngezinga elidingekayo ukuze benze imisebenzi
yabo kanye nanoma yibaphi abanye ababhali bezimali, abameli noma
abeluleki abangochwepheshe;

ezinkampanini zangaphandle ukusebenzisa noma ukuvikela noma
ukuvikela izimangalo zomthetho, okuhlanganisa maqgondana
nezinkontileka zethu namakhasimende ethu kanye nokuvikela amalungelo,
impahla noma ukuphepha kwebhizinisi lethu, abasebenzi bethu, noma
iyiphi inkampani ye-Citi, amakhasimende ethu noma abanye,
okuhlanganisa nabeluleki bezomthetho, abalawuli bethu, uhulumeni kanye
neziphathimandla zomthetho kanye nabanye abantu abathintekayo, noma
abacabanga, ngezinqubo zomthetho;

abahlinzeki bezinsizakalo abahlinzeka ngezinsizakalo zokubamba kanye
nabahlinzeki bezinsizakalo zobuchwepheshe, abahlinzeki bezinsizakalo
zokuthumela ngaphandle kwenqubo yebhizinisi, ngezinga elidingekayo
ukuze bahlinzeke ngalezi zinsizakalo;

abahlinzeki bezinsizakalo abenza ukuhlolwa kwemuva egameni le-Citi
ngaphambi kokugashwa, kanye

izinkampani zangaphandle ezingaba nesifiso sokuthenga ibhizinisi elithile
le-Citi.
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I-Citi ingadalula futhi Ulwazi Lomuntu Siqu ngawe ukuze: (1) kuvikelwe amalungelo
asemthethweni, ubumfihlo noma ukuphepha kwe-Citi noma amalungu ayo
abasebenzi (isib. abasebenzi, ama-ejenti kanye nezinkontileka); (2) ukuvikela
ukuphepha kwezivakashi ezivakashela amawebhusayithi ethu noma ezinye
izindawo; (3) ukuvikela ukukhwabanisa noma eminye imisebenzi engekho
emthethweni noma ngezinjongo zokulawula ubungozi; (4) ukuphendula imibuzo
ngaphansi kwalesi Saziso noma imibuzo noma izicelo ezivela kuziphathimandla
zomphakathi noma ezinye iziphathimandla; (5) usivumele ukuthi silandele
izixazululo ezitholakalayo noma sinciphise umonakalo esingawuthola; (6)
siphogelele Imigomo Nezinqubomgomo zethu; noma (7) silandele imithetho noma
inqubo yezomthetho esebenzayo.

UKubDLULISWA KWEDATHA KWAMAZWE NGAMAZWE

Njengesikhungo sezezimali somhlaba wonke, Ulwazi Lomuntu Siqu
lungacutshungulwa Umlawuli Wemininingwane wakho noma egameni layo
ezindaweni eziphakathi emhlabeni wonke ngendlela ebangela ukuthiimininingwane
yakhoidluliselwe ngaphesheya kwemingcele nomaigcinwe noma ifinyelelwe kusuka
ezinhlelweni ze-IT ezitholakala noma ezisetshenziswa kwelinye izwe,
kungakhathaliseki ukuthi kusengqgalasizindeni ephethwe yi-Citi noma eghutshwa
egameni layo izinkampani zangaphandle. Emazweni amaningi, imisebenzi enjalo
(eyaziwa ngokuthi ukudluliselwa kwemininingwane kwamanye amazwe)
ihambisana nezidingo ezithile ezifana nemibandela nemikhawulo. Abalawuli
Bemininingwane Bakho bazodlulisela Ulwazi Lwakho Lomuntu Siqu kuphela
ngokuvumelana nalezo zimfuneko. Izinhlelo zethu ze-IT namagembu okusekela
atholakala e-United States, eCosta Rica, e-United Kingdom, eHungary, ePoland, e-
Ireland, eSingapore, eNdiya nasePhilippines. Ukuze ufunde kabanzi mayelana
nabantu abangaba ngabamukeli be-Citi bolwazi lwakho lomuntu siqu, sicela ubheke
uhlu Iwabalawuli beminingwane kanye nabacubunguli bemininingwane
abayinhloko.

[-Citi ihambisana nezinhlaka zomthetho ezisebenzayo eziphathelene
nokudluliselwa kolwazi lomuntu siqu emhlabeni jikelele. Isibonelo, ezindaweni
ezithile, i-Citi idlulisela ulwazi lomuntu siqu ngokusekelwe ezinqumweni zegunya
elifanele lokuthi amazwe athile avikela ulwazi lomuntu siqu ngokwanele, noma
asebenzise iMithetho Yezinkampani Ezibophezelayo, lzigaba Zezinkontileka
Ezijwayelekile (i-SCC), kanye nezinye izindlela zokudlulisa ezivumelekile ngaphansi
kwemithetho yendawo esebenzayo. Ezimweni ezithile, ama-BCR nama-SCC
ahambisana nokuhlolwa komthelela wokudluliselwa (ii-TIA) kanye nezinyathelo
zenkontileka, zokusebenza, kanye nezobuchwepheshe ezihloselwe ukunciphisa
noma yibuph ubungozi obutholwa yi-TIA. Lapho umthetho wendawo udinga
izinyathelo noma imibandela ethile noma eyengeziwe (isb. ukuthola imvume
ehlukile, ukungena ezinkontilekeni ezijwayelekile noma ukuthola isitifiketi)
sokudluliselwa kolwazi lomuntu siqu kwelinye izwe, sizolandela lezo zimfuneko.

Ngaphezu kwalokho, kwezinye izindawo, i-Citi ithembele kuMithetho Yezinkampani
Ezibophezelayo (ama-BCR) yokudlulisela imininingwane yabafakisicelo zomsebenzi
kusuka kulezo zindawo kuya ezinkampanini eziningana ze-Citi emhlabeni wonke
ezigalise uhlelo lokuphepha kweminingwane ukuze zihambisane nezibopho ze-BCR.
Abahlinzeki bethu abayinhloko bezinsizakalo zesizindalwazi sokugashwa vyi-
Workday, Inc, esebenza ngefu eliyimfihlo elihlukaniswe 'ngezinkontileka' (elilodwa
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ezweni ngalinye) eligcina ulwazi Iwe-HR lwabalawuli bemininingwane (ngaphandle
kwamazwe anezidingo zokwenziwa kwedatha). Ukugasha ngakunye kuhlukaniswa
ngezindlela zobuchwepheshe (kufaka phakathi ukubethela) nolwazi olukwezinye

'izivumelwano.' Siphinde sisebenzise izinsizakalo ze-Eightfold Al zokuhlaziya
okuthuthukisiwe kanye ne-Salesforce yokuphathwa kweminingwane.

Izinhlelo ezicubungula iminingwane ye-HR zinemodeli elandelanayo yamagembu
okusekela angase afinyelele futhi asekele ulwazi (ngaphandle kwamazwe anezidingo
zokuhunyushwa kwemininingwane). Amazwe anezidingo ezithile zokuhunyushwa
kwemininingwane abe nengqgalasizinda yawo ehlukile.

UKUPHEPHA

Sisebenzisa izinyathelo zobuchwepheshe nezenhlangano lapho kudingeka khona
ngemithetho esebenzayo futhi ngokufanele ubungozi, ukuze sisize ekuvikeleni
Ulwazi Lomuntu Siqu esilucubungula ngawe, kanye nokudluliselwa kweminingwane
kwamanye amazwe.

UKUGCINWA KWEDATHA NEZINKATHI ZOKUGCINWA

Sigcina Ulwazi Lomuntu Siqu isikhathi eside ngangokunokwenzeka ukuze sifeze
izinhloso zokugogwa kwalo kanye (uma kusebenza) nezinye izinjongo zebhizinisi
ezisemthethweni, okuhlanganisa nokuhlangabezana nezibopho zethu zomthetho,
zokulawula, kanye nezinye zokuthobela imithetho. Ulwazi lomuntu siqu Iwabafake
izicelo zomsebenzi luzogcinwa ngokuhambisana nezidingo zendawo kanye nezezwe
ofaka isicelo kulo.

[-Citiingasusa iphrofayela yakho kuSayithi noma olunye noma lonke ulwazi lomuntu
sigu esinalo ngawe nganoma yisiphiisikhathi (kufaka phakathii-CV/resume yakho),
nganoma yisiphi isizathu futhi ngaphandle kwesaziso. Ngakho-ke, sicela ugcine
ikhophi yakho yolwazi lomuntu siqu osinike lona.

Zonke izibopho zokugcina idatha zizogcinwa ezweni ofaka isicelo kulo.

AMALUNGELO AKHO

Ungase ube namalungelo obumfihlo bomuntu siqu ngaphansi komthetho
osebenzayo endaweni yakho. Isibonelo, amazwe amaningi anikeza amalungelo
amane ayisisekelo: Ukufinyelela, Ukulungisa, Ukukhansela kanye Nokuphikisa.
Lapho kudingeka ngaphansi komthetho osebenzayo, i-Citi yandisa amanye ala
malungelo, kanye namanye amalungelo njengoba kungachazwa kwiSithasiselo
Esigondene Nendawo, uma kusebenza.

Uma kufanele, ungaxhumana nathi ngokusithumelela i-imeyili
hrdataprivacy@citi.com ukucela noma yiliphi lamalungelo alandelayo:

e llungelo lokwaziswa/ukwazi/ukufinyelela nokucela ukufinyelela kulwazi
Iwakho lomuntu siqu (olwaziwa ngokuthi “isicelo sokufinyelela kumuntu
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onolwazi”): Lapho kufanele khona, ungaxhumana nathi ukuze uthole ikhophi
yolwazi lomuntu siqu esinalo ngawe. Uma ucela isikhathi esithile
sokuxhumana noma umcimbi lapho ufisa ukugxilisa khona ukunaka kwethu,
sicela unikeze imininingwane eminingi ngangokunokwenzeka esicelweni
sakho ukuginisekisa umphumela ofike ngesikhathi futhi onembile. Ungase
futhi ube nelungelo lokwaziswa ngabacubunguli abancane athola
imininingwane yakho kanye nezinyathelo zobuchwepheshe nezokusebenza,
kanye  nokuhlolwa  kokudluliswa  kwemininingwane  magondana
nokudluliswa kwemininingwane kwamanye amazwe.

llungelo lokulungisa noma ukucela ukulungiswa kolwazi lomuntu siqu
esinalo ngawe okholelwa ukuthi alunembile noma aluphelele: Lapho
kufanele khona, ungaxhumana nathi ukuze wenze izinguguko kulwazi lwakho
lokuxhumana kanye neminye imininingwane yomuntu siqu ngokungena
ngemvume kuSayithi bese uhlela ulwazi lIwephrofayela yakho.

llungelo lokusula/ukususa Ulwazi Iwakho Lomuntu Siqu: Lapho kufanele
khona, ungaxhumana nathi ezimweni ezithile ukuze ucele ukusulwa
(okwaziwa nangokuthi ukususwa) kolLwazi lwakho Lomuntu Siqu. Uma
ungathanda ukucela ukususwa kwephrofayela yakho, sicela ugaphele ukuthi
izigondiso zokugcina imininingwane zizolandelwa ezweni ofaka isicelo kulo.
Unelungelo futhi lokusicela ukuthi sisule noma sisuse Ulwazi Iwakho
Lomuntu Siqu lapho uhoxise khona noma ukhansele khona imvume yakho
noma usebenzise ilungelo lokuphikisa ukucutshungulwa.

llungelo lokuhoxisa noma ukukhansela imvume yakho: Lapho kufanele
khona, ungaxhumana nathi ezimweni ezithile, ukuze uhoxise imvume yakho
yokuthi i-Citi icubungule Ulwazi lwakho Lomuntu Siqgu. Uma uhoxisa imvume
yakho, singase singakwazi ukwenza imisebenzi ethile edinga ulwazi lwakho
lomuntu siqu (isib ., ukucubungula isicelo sakho somsebenzi). Ukuhoxisa
imvume yakho ngeke kuthinte ukusebenza noma ukuba semthethweni
kwanoma yimiphi imisebenzi eyenziwe ngaphambi kokuhoxiswa noma
ukuhoxiswa kwayo. Kungase kube nezimo lapho singakwazi ukuyeka
ukucubungula Ulwazi Lwakho Lomuntu Siqu ngemva kokuhoxisa imvume
lapho kuyisidingo esingokomthetho ngathi ukughubeka nokusebenzisa
noma ukugcina ulwazi olunjalo.

llungelo lokuphikisa ukucutshungulwa kolwazi lwakho Lomuntu Siqu :
Lapho kufanele khona, ungaxhumana nathi ukuze usicele ukuthi siyeke
ukucubungula Ulwazi Lwakho Lomuntu Siqu; noma kunjalo, singase singabi
nakho njalo ukuvuma isicelo sakho, ikakhulukazi uma sidinga ukughubeka
nokucubungula ulwazi lwakho ngenxa yebhizinisi lethu, ezomthetho kanye
nezomthetho, kanye nezinye izinjongo.
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e llungelo lokucela ukuvinjelwa kokucutshungulwa kolLwazi Iwakho
Lomuntu Siqu: Lapho kufanele khona, ungaxhumana nathi ukuze usicele
ukuthi sikhawulele noma simise ukucutshungulwa kolwazi lwakho lomuntu
siqu. Sizovuma kuphela ukuyeka ukucubungula Ulwazi lwakho Lomuntu Siqu
ezimweni ezilinganiselwe, njengalapho ukucubungula okughubekayo

kuphambene nomthetho.

e llungelo lokudlulisela ulwazi Iwakho kwenye inhlangano (noma 'ilungelo
lokuphatheka kwemininingwane'): Lapho kufanele khona ungasithinta
ukuze usicele ukuthi sidlulisele Ulwazi Lomuntu Siqu kwezinye izinhlangano.
Kungase kube nezimo lapho singakwazi ukudlulisa idatha yakho ngoba
ayidingeki noma ayifanele ngaphansi komthetho osebenzayo.

AKUKHO MALI EKHOKHWAYO EVAME UKUDINGEKA

Ngokuvamile, akudingeki ukuthi ukhokhe imali ukuze ufinyelele Ulwazi Lwakho
Lomuntu Siqu noma usebenzise noma yimaphi amanye amalungelo edatha, lapho
kufanele khona. Kodwa-ke, singakwazisa kusengaphambili uma sikholelwa ukuthi
ukukhokhisa imali efanelekile kuzosebenza, ngokusekelwe ezindlekweni zethu
zokuphatha, uma sibheka isicelo sakho sokufinyelela njengesingenasisekelo,
eseqile, noma esiphindaphindayo. Ngaphandle kwalokho, singase senqabe isicelo
ezimweni ezinjalo. Uma kunjalo, sizokuchazela ukuthi kungani senqabe isicelo
sakho.

AMAKHUKHI

Le sayithi isebenzisa amakhukhi. Isibonelo, iSayithi isebenzisa amakhukhi asekelwe
kwiseshini, okungamakhukhi alandwa kukhompyutha yakho kuphela ngesikhathi
sokuvakashela kwakho iSayithi. Kukusiza ukuthi uzulazule ngokushesha eSayithi,
futhi kukala umsebenzi wethrafikhi eSayithi. Lolu hlobo Ilwekhukhi luphelelwa
yisikhathi ngokuzenzakalelayo uma uvala isiphequluli sakho. Ukuze uthole ulwazi
olwengeziwe, vakashela i-

Ungalandeleli: Iziphequluli eziningi zewebhu zikuvumela ukuthi ushintshe izinketho
zakho zekhukhi ukuze wamukele wonke amakhukhi, amanye, noma
angawasebenzisi nhlobo noma ukuxwayisa ngaphambi kokwamukela amakhukhi;
noma kunjalo, ukusetha isiphequluli sakho sewebhu ukuthi singawamukeli noma
yimaphi amakhukhi kungavimbela ukusebenza kwalesi Sayithi. Isayithi lethu
okwamanje liphendula kusiphequluli esingalandeli amasignali.
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XHUMANA NATHI

Uma unemibuzo mayelana nalesi Saziso noma izindlela i-Citi eqoga, isebenzise futhi
icubungule ngazo Ulwazi lwakho Lomuntu Siqu njengoba kuchaziwe kulesi Saziso,
sicela usithinte ngokusithumelela i-imeyili. hrdataprivacy@citi.com noma ngolwazi
lokuxhumana oluku-Jurisdiction-Specific Supplement oluxhunywe ngenhla
olufanele wena.

Uma unenkinga mayelana nokusetshenziswa kwedatha yakho yomuntu siqu,
ezindaweni ezithile, ungaxhumana neSikhulu Sokuvikelwa Kwemininingwane
usebenzisa imininingwane yokuxhumana eboniswe ngezansi:
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lzwe

Oxhumana Nabo Wendawo Wesikhulu
Sokuvikelwa Kwemininingwane

I-Australia

Ngocingo Shayela ku-1300 308 935
(ngaphakathi e-Australia) noma ku-+61 2
8225 0615 (kusuka phesheya kwezilwandle)
phakathi kuka-9 ekuseni kuya ku-5
ntambama ngoMsombuluko kuya
kulLwesihlanu (AEST) (ngaphandle
kwamaholide omphakathi e-Australia).
Ngokubhala, thumela isikhalazo sakho
esibhaliwe kulokhu: Isikhulu Sobumfihlo se-
GPO Box 204, Sydney NSW 2001
Nge-imeyili Sithumelele i-imeyili nganoma
yisiphiisikhathi ku-: privacy.officer@citi.com

|-Brazil

Vocé pode entrar em contato com 0s N0ssos
Encarregados pelo Tratamento de Dados
Pessoais brasileiros, Sergio Correa (Titular)
kanye noDenise Ferreira (Substituta) através
do formulario para exercicio de direitos dos
titulares de dadois emsonicos:
nokuxhumana
https://corporateportal.brazil.citiba
nk.com/formularios/Igpd/

|-Canada

Kugonde kolandelayo: Isikhulu Esiphezulu
Sobumfihlo noma

Kugonde kolandelayo: Isikhulu Sokuvikelwa
Kwemininingwane sase-Quebec

Suite 1600 -123 Front Street eNtshonalanga
Toronto, e-Ontario M5J 2M3

I-imeyili: canada.privacy.office@citi.com

IShayina

Isikhulu Sokuvikela Ulwazi Lomuntu Siqu:
chinapipo@citi.com

|-Colombia

Direccion fisica: Carrera 9A No. 99-02 -
Bogota - Colombia

|-Ecuador

Geena Marcela Jaimes

Direccion: Avenida Republica de El Salvador
N36-230 kanye ne-Naciones Unidas, Quito
Numero Telefénico: 593 (2) 393-8999 / +
593 (2) 3939000

I-Correo Electrénico:
DATAPROTECTIONOFICER@CITI.COM
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|-El Salvador

[-DPO: Juan Felipe Moreno Tapias
dataprotectionofficer@citi.com

[-Citibank Colombia, SA

Centro de Servicio, Calle 100 Carrera 92,
Inombolo 99-02. Piso 1. Local 104. Bogota,
eColombia

-EU/EEA

Isikhulu Sokuvikelwa Kwemininingwane se-
EU/EEA Citi

1 North Wall Quay eDublin DO1 T8Y1 e-
Ireland

[-imeyili: GDPRDPO@citi.com

I-Hong Kong

Citibank, NA, Data Protection 12/F, iCiti
Tower, i-One Bay East, 83 Hoi Bun Road,
Kwun Tong, Kowloon, HK

I-Indonesia

[-imeyili: Indonesia.Privacy@citi.com.

I-Israel

amos.harari@citi.com

I-Jamaica

[-DPO: Marcela Jaimes

i-imeyili DPOJamaica@citi.com

[-Citibank Colombia, SA

Centro de Servicio, Calle 100 Carrera 92,
Inombolo 99-02. Piso 1. Local 104. Bogota,
eColombia

Ummeleli we-DPO eJamaica

I-imeyili: DPOJamaica®@citi.com

Ibhange laseCitibank NA Jamaica

19 Hillcrest Avenue Kingston 6 Jamaica

I-Japan

Human Resources Citigroup Global Markets
Japan Inc. midcareer.recruitjp@citi.com

IKenya, i-Uganda, ne-Zambia

Ikheli PO Box 30711 00100 Nairobi, Kenya:
Citibank House, Upper Hill, Nairobi, Kenya
Email: yvonne.n.muturi@citi.com

I-Malaysia Human Resources Department Level 44,
Menara Citibank 165 Jalan Ampang 50450
Kuala Lumpur Malaysia I-imeyili:
HRDASIA®@citi.com
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I-New Zealand

Iposi: Isikhulu Sobumfihlo seCiti,
23 Customs Street East

P.O. Box 3420

Auckland 1140

I-New Zealand

I-imeyili: NZ.Privacy@citi.com

I-Nigeria

Ikheli le-imeyili: dponigeria@citi.com

Ikheli: Citibank Nigeria Limited, 27, Kofo
Abayomi Street, Victoria Island, Lagos,
[-Nigeria

|-Peru

[-DPO: Juan Felipe Moreno Tapias
dataprotectionofficer@citi.com

I-Philippines

16F, Citi Plaza, 34th Street, Bonifacio Global
City Philippines
[-imeyili: 1-CitiPHDPO@citi.com

INingizimu Afrika

Isikhulu Solwazi

Igama: Anastasia Eleftheriades
Halamandaris

Ucingo: 0119441875

[-imeyili: anastasia.halamandaris@citi.com

Iphini Lesikhulu Solwazi

Igama: Tsholofelo Machinjike

Ucingo: +27 11944 0743 (ucingo lwasendlini)
[-imeyili: tsholofelo.machinjike@citi.com

Ukufinyelela olwazini oxhumana nabo
abajwayelekile

[-imeyili:
informationofficerza@citi.com noma
information.officer.za@citi.com kanye
icgglobaldataprivacy@citi.com

|-Saudi Arabia

20th Floor of Kingdom Tower P.O. Box
301700 Riyadh 11372, Central Province
Kingdom of Saudi Arabia
Dataprivacysa@citi.com

INingizimu Korea

Isikhulu Esiphezulu Sokuthobela Imithetho
Yezwe _Han Suk Kim (02-2004-1566)

[-Switzerland Umeluleki Wokuvikelwa Kwemininingwane
waseSwitzerland i-Citi
Hardstrasse 2018005 Zurich Switzerland
[-imeyili:
swissdataprotectionadvisor@citi.com
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I-Tanzania dorbibi.jemadari@citi.com

I-Thailand Citibank, NA, iBangkok Branch Interchange

Thailand 10110
[-imeyili: dpo.officethailand@citi.com

21 Building, 399 Sukhumvit Road, Klongtoey
Nua Sub-District, Wattana District, Bangkok,

I-UK Isikhulu Sokuvikelwa Kwemininingwane
sase-UKICiti

40 Bank Street Canary Wharf London E14
5NR United Kingdom

I-imeyili: dataprotectionofficer@citi.com

|ZIBUYEKEZO

Lesi Saziso singabuyekezwa noma sithathelwe indawo siphelele nomaingxenyeyaso
nganoma yisiphiisikhathi, yi-Citi ngokubona kwayo (kuphela nangokuphelele). Uma
sishintsha lesi Saziso, izinguqulo ezintsha zizothunyelwa ku- https://jobs.citi.com
isayithi.

1ZITHASISELO EZIQONDENE NENDAWO

Uma ufaka isicelo sesikhundla kunoma yiziphi izindawo ezibalulwe ngezansi, sicela
uchofoze kusixhumanisi esinikeziwe ukuze uthole ezinye izimiso zobumfihlo
zendawo/zesifunda ezisebenza kulwazi lwakho lomuntu siqu kuleyo ndawo. Sicela
ugaphele ukuthi izithasiselo zenzelwe ukufundwa kanye nalesi Saziso, hhayi
ukuthatha indawo yaso. Uma kukhona ukungqubuzana phakathi kwesimiso
esikulesi Saziso kanye nesimiso esikuSengezo sezwe/isifunda sakho, noma lapho
lesi Saziso singakhulumi ngesihloko esikulesi Sengezo, iSengezo sizosebenza.

[-Argentina
[-Brazil
IShayina
[-Colombia
[-Ecuador
[Yurophu kanye ne-United Kingdom
[-Hong Kong
[-Indonesia
[-Israel
[-Jamaica
IKenya
[-Malaysia
[-New Zealand
[-Peru
[-Philippines
[-Sri Lanka
[-Thailand
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e |-United States - iCalifornia
e |-United States - i-lllinois
e |-Vietnam

Uma ufaka isicelo sesikhundla eBank Handlowy, sicela uchofoze isixhumanisi
esinikezwe ngezansi:

e |POLAND - |-BANK HANDLOWY

Ungafinyelela iMithetho Yezinkampani Ezibophezelayo ye-Citi yokudluliselwa
kwemininingwane yaseYurophu neyase-UK usebenzisa izixhumanisi ezingezansi:

Ama-BCR aseYurophu kanye Nesivumelwano Somzuzi Wezinkampani
Zangaphandle

ISITHASISELO |: ULwAzl LWEZIPHATHIMANDLA ZENDAWO ZOKUVIKELA
IMINININGWANE

Kwezinye izindawo, uma unezinye izinkinga mayelana nokuvikelwa kobumfihlo
bemininingwane, ungaxhumana neSiphathimandla Zokuvikelwa
Kwemininingwane.

lzwe Isiphathimandla Sokuvikelwa Kwemininingwane

[-Argentina Direccién Nacional de Proteccién de Datos Personales, Organo de
Control de la Ley N° 25.326 (54-11) 3

I-Australia Ihhovisi likaKhomishana Wolwazi wase-Australia

Vakashela: oaic.gov.au

I-imeyili: enquiries@oaic.gov.au

Ucingo: 1300 363 992

Iposi: Ibhokisi le-GPO 5218, eSydney NSW 2001

Bailiwick of Jersey

Ihhovisi likaKhomishana Wolwazi laselersey

Ikheli: 2™ Floor, 5 Castle Street. St Helier, Jersey JE23BT
Ucingo: +44 1534 716530

[-imeyili: enquiries@jerseyoic.org

Iwebhusayithi (ukukhathazeka) https://jerseioic.org/raise-a-
concern

I-Bangladesh Isiphathimandla Sikazwelonke Sokuphathwa Kwemininingwane
|-Brazil Autoridade Nacional de Protecao de Dados (“ANPD”)
[-Chile Agencia de Proteccion de Datos Personales (APDP)
*Kugala ukusebenza ngomhlaka-1Disemba 2026
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I-The People’s
Republic of China
(Akufaki phakathi
isifunda sase-Hong
Kong SAR, Macao
SAR nase-Taiwan)

https://www.cac.gov.cn

|-Ecuador

https://spdp.gob.ec

I-EU/EEA

Ikheli leKhomishini Yokuvikela Imininingwane e-Ireland (DPC): 21
Fitzwilliam Square South, Dublin 2, DO2 RD28, Ireland
Iwebhusayithi-https://dataprotection.ie/en/contact/how-
contact-us

Ucingo: +353(0)761104 800

I-New Zealand

Ihhovisi likaKhomishana Wobumfihlo lase-New Zealand:
Sishayele ku-0800 803 909

Sibhalele ku-PO Box 10 094, eWellington 6140.
Iwebhusayithi: https://www.privacy.org.nz/

I-Nigeria IKhomishini Yokuvikela Imininingwane yase-Nigeria

[-imeyili: info@ndpc.gov.ng

Ikheli: No.12 Clement Isong Street, Asokoro, Abuja, Nigeria
I-Saudi Arabia Umlawuli ofanele wokuvikelwa kwemininingwane yi-Saudi Data

and Al Authority (SDAIA).
https://sdaia.gov.sa/en/Contact/Pages/ContactUs.asp

INingizimu Afrika

Umthetho osebenzayo ocatshangelwayo uMthetho wesi-4
Wokuvikelwa Kolwazi Lomuntu Sigu ka-2013 (“POPIA”)
UMlawuli Wolwazi waseNingizimu Afrika uzinze kulendawo:
Woodmead North Office Park, 54 Maxwell Drive, Woodmead,
Johannesburg, 2191, Gauteng Province, South Africa

PO Box 31533, Braamfontein, Johannesburg, 2017

I-imeyili yezikhalazo: PAIAComplaints@inforegulator.org.za
I-imeyili yemibuzo ejwayelekile: enquiries@inforegulator.org.za

INingizimu Korea

(1) Ikomiti Lokulamula Kwimpikiswano Yolwazi Lomuntu Siqu
(www.kopico.or.kr / 1833-6972)

(2) Isikhungo sobumfihlo se-Ejensi Yokuphepha kwi-inthanethi
sase-Korea (privacy.kisa.or.kr / 118 (ayikho ikhodi yendawo))

(3) Inhlangano Yokuvikela Ulwazi Lomuntu Siqu I-OPA Privacy
(www.eprivacy.or.kr / 02-550-9531~2)

(@) lyunithi yokuphenya ngobugebengu be-inthanethi yeHhovisi
Lomshushisi Ophakeme (www.spo.go.kr / 1301 (ayikho ikhodi
yendawo))

(5) Isikhungo Samaphoyisa Somvikeli Wokuphepha Kwi-inthanethi
(www.police.go.kr/www/security/cyber.jsp/ / 182 (akukho ndawo)
ikhodi))

|-Switzerland

Ikheli likaKhomishana Kahulumeni Wokuvikelwa Kwemininingwane
Nolwazi (i-FDPIC): Feldeggweg 1, CH - 3003 Bern.

Iwebhusayithi-
https://www.edoeb.admin.ch/edoeb/de/home/deredoeb/kontakt/
kontaktformular_datenschutz.html

Ucingo: +41(0)58 462 43 95
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[-UK Ihhovisi likaKhomishana Wolwazi (i-ICO) ku-www.ico.org.uk Ikheli:
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Iwebhusayithi- https://ico.org.uk/global/contact-us/

Ucingo: +44 1625 545 700

ISITHASISELO ll: Isilawuli Semininingwane kanye noMcubunguli Wemininingwane
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