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Citibank N.A. New Zealand 

 
This Supplement adds important details to Citi's global Careers Privacy Notice 
for Job Applicants. Please read both documents together to get the full picture. 
If there are any differences between the two, this NZ supplement will take 
precedence. 
 
The information you share with us during your application helps us understand 
your qualifications and assess your suitability for a role at Citi. We kindly ask that 
you to ensure all details you provide are accurate and truthful. Honesty is crucial 
for building a foundation of trust. Please be aware that any significant 
misrepresentations or false information, if discovered, could impact your 
employment with us, even after a successful application, and become grounds 
for dismissal. 
 
If you are successful and join Citi, the information you provide will become part 
of your official employee records. You will, of course, always have the right to 
access your personal file upon request. 
 
Who collects and holds your information 
 
The Agency (as defined by the New Zealand Privacy Act 2020) collecting and 
holding your personal information is Citibank, N.A. New Zealand Branch, which is a 
NZ registered bank located at  Level 11, 23 Customs Street East, Auckland, New 
Zealand, operating as a branch of its US-incorporated parent, Citibank N.A., or 
relevant Citi entity recruiting for any role overseas, with details available in Citi’s 
Candidate Privacy Notice, listed under ‘Data Controllers’. 
 

If you wish to access and/or request the correction of any personal information 
held by Citi’s Agencies concerning you, please contact the HR team at 
HRdataprivacy@citi.com or Citi’s New Zealand Privacy Officer at 
nz.privacy@citi.com. 

 
What information we collect indirectly (Updated May 18, 2026) 
 
In addition to information, you submit to us directly (see “What information does 
this Notice cover?)” in the Careers Privacy Notice, Citi may collect personal 
information about you from third parties, including (as applicable): 
 

- Criminal history or background check results
- credit history or financial integrity checks (where relevant to the role)
- employment, education and professional qualification verifications
- references provided by referees or previous employers
- information from public registers or publicly available sources.
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Why we collect this information 
We collect this information to assess your suitability for employment, comply with 
legal and regulatory requirements, manage employment risks, and meet Citi’s 
internal governance and security obligations. 
 
Who we share it with 
Your information may be shared with: 
 
- Citi entities involved in recruitment and employment decisions 
- Third Party screening and verification service providers acting on Citi’s 

instructions, that perform criminal records checks, credit checks, reference checks on 
behalf of Citi at pre-employment. 

 
Legal basis 
Some information is collected to comply with legal or regulatory obligations 
applicable to Citi. Other collection supports Citi’s legitimate recruitment and 
risk‑management activities, where permitted under New Zealand law. 
 
Your rights 
You have the right to request access to, and correction of, your personal 
information. Information about how to exercise these rights is set out in Citi’s Global 
Candidate Privacy Notice. 
 
 
As part of Citi’s Candidate application process, you will be presented with a consent 
request for that allows Citibank NZ Branch or other Citi affiliates form to disclose 
your information to Citi affiliates and third-party service providers, and for Citi to 
collect and process personal information from third party sources.  
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