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APPENDIX II: HR DATA CONTROLLERS AND DATA PROCESSORS  

Citi Data Controllers     

Country 
Legal 
Entity Address 

Phone 
Number Email Address 

ALGERIA  

Citibank 
N.A. 
Algeria  

Immeuble Le Ksar, 
34/35 Quartier 
d'affaires Bab 
Ezzouar 16311 Alger  

+213 21
98 19 00 

 
  

ARGENTIN
A  

Citibank 
N.A. 
Argentina  

Bartolome Mitre 
530, Buenos Aires  

+54 11
4329
1500 

 
 Argentina.citiservi

ce@citi.com 

AUSTRALIA  

Citibank 
N.A. 
Australia  

Level 23 2 Park 
Street     Sydney 
New South Wales 
AUSTRALIA 2000  

+61 (2)
8225 
1000

 

    

AUSTRALIA  
Citigroup 
Pty Limited  

Level 23 2 Park 
Street     Sydney 
New South Wales 
AUSTRALIA 2000  

+61 (2)
8225
1000

 
 
    

AUSTRALIA  

Citigroup 
Global 
Markets 
Australia 
Pty Limited  

Level 23 2 Park 
Street     Sydney 
New South Wales 
AUSTRALIA 2000  

+61 (2)
8225
1000

 
 
    

AUSTRIA  

Citibank 
Europe plc 
Austria 
Branch 

Kärntner Ring 11-13, 
A-1010 Wien, 
Austria  

+32 2 641
94 59

 
   

BAHAMAS  

Citibank 
NA 
Bahamas 
Corp Bank  

Caves Corporate 
Centre Building No. 
2 West Bay Street    
Nassau BAHAMAS 
(THE)   

 
1 (242)
302-8514

 
  

citiservicebahama
s@citi.com  

BAHAMAS  

Latin 
American 
Investment 
Bank  

Caves Corporate 
Centre Building No. 
2 West Bay Street    
Nassau BAHAMAS 
(THE)   

 
1 (242)
302-8514

 
  

citiservicebahama
s@citi.com  

BAHRAIN  

Citi Islamic 
Investment 
Bank E.C.  

Citibank House, 
Building 1133, Road 
2819 Al Seef District 
Block 428 Kingdom 
of Bahrain    
Manama BAHRAIN   

+973 17
22 3344

 
   

 

mailto:Argentina.citiservice@citi.com
mailto:Argentina.citiservice@citi.com
mailto:citiservicebahamas@citi.com
mailto:citiservicebahamas@citi.com
mailto:citiservicebahamas@citi.com
mailto:citiservicebahamas@citi.com
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BAHRAIN  

Citibank, 
N.A. 
Bahrain 
Branch  

Bldg. 1133, Road 
2819, Block 428, Al 
Seef District 428, 
Bahrain     

BANGLADE
SH  

Citibank 
N.A. 
Banglades
h - USD 
CCY 

8 Gulshan Avenue, 
Gulshan-1 Dhaka - 
1212 Bangladesh  

+880 966
699 1000 

 bangladesh.citiser
vice@citi.com 

BANGLADE
SH  

Citibank 
N.A. 
Banglades
h - BDT 
CCY 

8 Gulshan Avenue, 
Gulshan-1 Dhaka - 
1212 Bangladesh  

+880 966
699 1000 

 bangladesh.citiser
vice@citi.com 

BELGIUM  

Citibank 
Europe plc 
Belgium 
Branch 

Rue des Colonies, 
56 Bruxellses B-
1000, Belgium  

+32 2 641
94 11 

 
  

BRAZIL  

Citi 
Pagament
os e 
Tecnologia 
LTDA.  

Avenida Paulista 
1111      Sao Paulo SP 
Brazil 01311-920  

(55) (11)
4009-
3000 

 

  

BRAZIL  

Banco 
Citibank 
S.A.  

Avenida Paulista 
1111      Sao Paulo SP 
Brazil 01311-920  

(55) (11)
4009-
3000 

 

  

BRAZIL  

Citibank-
Distribuido
ra de 
Titulos e 
Valores 
Mobiliarios 
S.A.  

Avenida Paulista 
1111      Sao Paulo SP 
Brazil 01311-920  

(55) (11)
4009-
3000 

 

  

BRAZIL  

Citigroup 
Global 
Markets 
Brasil 
Corretora 
De Cambio 
Titulos E 
Valores 
Mobiliarios 
S.A.  

Avenida Paulista 
1111      Sao Paulo SP 
Brazil 01311-920  

(55) (11)
4009-
3000 

 

  

BULGARIA  
Citibank 
Europe plc 

Serdika Offices, 
10th floor, 48 

(359) 02
917 5100

 
 

sofia@citibank.co
m 

 

mailto:bangladesh.citiser vice@citi.com
mailto:bangladesh.citiser vice@citi.com
mailto:bangladesh.citiservice@citi.com
mailto:bangladesh.citiservice@citi.com
mailto:sofia@citibank.com
mailto:sofia@citibank.com
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Bulgaria 
Branch 

Sitnyakovo Blvd., 
Sofia 1505, Bulgaria  

CAMEROO
N  

Citibank 
Cameroon  

Centre D'Affaires 
Flatters 96, Rue 
Flatters POB 4571 
Douala CAMEROON 

     
  

+237 2 33
42 42 72 

 
  

CANADA  
Citibank 
Canada 

123 Front Street 
West 19th Floor 
Toronto Ontario 
CANADA M5J 2M3 

    

 

(1) 416-
947-
5500   

CANADA  

Citibank 
N.A. 
Canada  

123 Front Street 
West 19th Floor 
Toronto Ontario 
CANADA M5J 2M3 

    

 
+1 416
947 4177

 
   

CANADA  

Citigroup 
Commoditi
es Canada 
ULC  

855 - 2 STREET SW 
SUITE 3500 
Calgary Alberta 
CANADA T2P 4J8  

    
+1 416
947 4177 

 
  

CANADA  

Citigroup 
Global 
Markets 
Canada 
Inc.  

123 Front Street 
West Suite 1900 
Toronto Ontario 
CANADA M5J 2M3 

    

 
+1 416
947 4177 

 
  

CANADA  

Citi 
Canada 
Technolog
y Services 
ULC  

Citibank Place 123 
Front Street West 
Toronto Ontario 
CANADA M5J 2M3 

    

 
+1 416
947 4177 

 
  

CANADA  

Citi Cards 
Canada 
Inc.  

5900 Hurontario 
Street  
Mississauga Ontario 
CANADA L5R 0B8  

    
+1 416
947 4177

 
   

CHILE  

Citigroup 
Chile 
Internation
al SPA  

El Bosque Norte 
500 7th Floor    Las 
Condes Santiago 
Región 
Metropolitana de 
Santiago CHILE 
7550092 

-
2243094
72   

CHILE  

Citigroup 
Services 
Chile SPA  

El Bosque Norte 
500 7th Floor    Las 
Condes Santiago 
Región 
Metropolitana de 
Santiago CHILE 
7550092 

+600 200
7000

 
 

latamTSP@citi.co
m 

 

mailto:latamTSP@citi.com
mailto:latamTSP@citi.com
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CHINA  

Citibank 
(China) Co. 
Ltd.  

Unit 01A & 04 of 
28F, 29F, 30F, Units 
1 of 33F, 34F and 
35F, Citigroup 
Tower, No.33 Hua 
Yuan Shi Qiao Road, 
Lu Jia Zui  
Finance and Trade 
Zone     Shanghai 
Shanghai CHINA 
200120  

+86 21
6860
4588

 
 
 

china.citiservice@
citi.com 

CHINA  

Citigroup 
Global 
Markets 
China 
Limited  

50/F, Champion 
Tower, Three 
Garden Road 
Hong Kong HONG 
KONG   

     +86
21686045
88

 

 
china.citiservice@
citi.com 

CHINA  

Citigroup 
Services 
and 
Technolog
y (China) 
Limited  

8F (nominal floor 8F
and actual floor 
being 7F), No.258 
Jin Kang Road 
China (Shanghai) 
Pilot Free Trade 
Zone     Shanghai ~ 
CHINA 201203 

 

+86 21
6860
4588

 
 
 

china.citiservice@
citi.com 

COLOMBIA  
Colrepfin 
Ltda  

Carrera 9A No. 99-
02 Piso 3      Bogota 
COLOMBIA   

01 8000
52 3838

 
 

Aroldo.Penagos@c
iti.com 

COLOMBIA  

Cititrust 
Colombia 
S.A. 
Sociedad  
Fiduciaria  

Carrera 9A No. 99-
02 Piso 3      Bogota 
COLOMBIA   

01 8000
52 3838

 
 

colombia.citiservic
e@citi.com 

COLOMBIA  

Citibank-
Colombia 
S.A.  

Carrera 9A No. 99-
02 Piso 3      Bogota 
COLOMBIA   

01 8000
52 3838

 
 

Elizabeth.Rey
@citi.com

 
 

COLOMBIA  

Citivalores 
S.A. 
Comisionis
ta de  
Bolsa  

Carrera 9A No. 99-
02 Piso 3      
BOGOTA 
COLOMBIA   

01 8000
52 3838

 
 

colombia.citiservic
e@citi.com 

CONGO  
DEMOCRA
TIC 
REPUBLIC 
OF  

Citigroup 
Congo S.A.  

Immeuble Citibank 
no. 657, Coin des 
Avenues Colonel 
Lukusa/Ngongo 
Lutete, B.P. 9999 
Kinshasa I – Gombe, 

 +243 99
03 0030

 
6  

citiservice.congo@
citi.com 

 

mailto:china.citiservice@citi.com
mailto:china.citiservice@citi.com
china.citiservice@citi.com
china.citiservice@citi.com
mailto:china.citiservice@citi.com
mailto:china.citiservice@citi.com
mailto:Aroldo.Penagos@citi.com
mailto:Aroldo.Penagos@citi.com
colombia.citiservice@citi.com
colombia.citiservice@citi.com
mailto:Elizabeth.Rey@citi.com
mailto:Elizabeth.Rey@citi.com
mailto:colombia.citiservice@citi.com
mailto:colombia.citiservice@citi.com
mailto:citiservice.congo@citi.com
mailto:citiservice.congo@citi.com
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Democratic 
Republic of Congo 

COSTA
RICA 

 
 

Citi 
Business 
Services 
Costa Rica 
SRL  

La Ribera de Belén, 
Building A Centro 
Corporativo El 
Cafetal, Building A    
La Ribera Heredia 
COSTA RICA   

 
(506)
4051 7417

 
   

COSTA
RICA

 
  

Banco 
CMB 
(Costa 
Rica) S.A.  

Calle Paralela a la 
utopista Prospero 
Fernandez 
EdificioCorporativo 
Plaza Tempo, 
Quinto Piso, San 
Rafael Escazu, San 
Jose, Costa Rica, 
10203   6531-1000  

+506
2201-080
0 

 

  

COTE
D'IVOIRE

 
  

Citibank 
Cote 
dIvoire S.A.  

Immeuble Botreau 
Roussel 28 Avenue 
Delafosse     Abidjan 
Lagunes (Région 
des) Ivory Coast 01 
BP 3698  

+225 27
20 90 00

 
   

CZECH
REPUBLIC

 
 

Citibank 
Europe plc 
Czech 
Republic, 
organizacn
i slozka 

Metalica Building, 
Radlická 365/154, 
158 00 Prague 5 

+420 233
061 111 

 munir.nanji@citi.co
m 

DENMARK  

Citibank 
Europe plc 
Denmark 
Branch 

Vesterbrogade 1L, 5. 
tv., 1620 
København V. 
Denmark  

+45 3363
8383 

 Denmark.ICG@citi.
com 

DOMINICA
N  
REPUBLIC 
(THE)  

 

Citibank 
N.A. 
Dominican 
Republic  

Ave. Winston 
Churchill esq. A. J. 
Aybar, Torre Citi en 
Plaza Acrópolis, 
piso 24, Santo 
Domingo  

(809)
566-5611

 
 

 
citiservicedominic
ana@citi.com 

DOMINICA
N  
REPUBLIC  
(THE)  

Citinversio
nes de  
Titulos Y 
Valores 
S.A. 
(Puesto de 
Bolsa 

AV. WINSTON 
CHURCHILL No. 
1099, TORRE 
CITIGROUP, PISO 
26 ~     Santo 
Domingo 
DOMINICAN 

(809)
566-5611

 
  ctv@citi.com 

 

mailto:munir.nanji@citi.com
mailto:munir.nanji@citi.com
mailto:Denmark.ICG@citi.com
mailto:Denmark.ICG@citi.com
mailto:citiservicedominicana@citi.com
mailto:citiservicedominicana@citi.com
mailto:ctv@citi.com
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Afiliado a 
la Bolsa de 
Valores de 
la  
Republica 
Dominican
a)  

REPUBLIC (THE) 
1492  

ECUADOR  

Citibank 
N.A. 
Ecuador  

Avenida Republica 
de El Salvador N36-
230 y Naciones 
Unidas, QUITO  

(593 2)
393-8999

 
 

Marcelo.Monteneg
ro@citi.com  

EGYPT  
Citibank 
N.A. Egypt  

Citibank Building - 
Boomerang Branch. 
New Cairo Address: 
Plot 46, Zone J, 1st 
District, Town 
Center Cairo 11511  

002
1006600
230 

 

  

EL 
SALVADOR  

Citibank 
N.A. El 
Salvador  

Edificio PALIC, 
Alameda Dr. Manuel 
E. Araujo y Calle 
Nueva No. 1, San 
Salvador, El 
Salvador, C.A.      
San Salvador San 
Salvador EL 
SALVADOR   

+503
2211-285
5 

 
citiservice.ca.elsal
vador@citi.com 

EL 
SALVADOR  

Inversione
s 
Integrales 
IFC LTDA 
De C.V.  

Edificio PALIC, 
Alameda Dr. Manuel 
E. Araujo y Calle 
Nueva No. 1, San 
Salvador, El 
Salvador, C.A.      
San Salvador San 
Salvador EL 
SALVADOR   

+(503)
2211 – 
2855 

 
citiservice.ca.elsal
vador@citi.com 

FINLAND  

Citibank 
Europe plc 
Finland 
Branch 

Aleksanterinkatu 48 
A, F-00100 
Helsinki, Finalnd.  

(358) 09
34887101 

 
  

FRANCE  

Citibank 
Europe plc 
France 
Branch 

21-25, Rue Balzac, 
75406 Paris CEDEX 
08, France  

+33 1 70
75 50 00 

 Cecile.ratcliffe@cit
i.com 

FRANCE  

Citigroup 
Global 
Markets 

21-25, Rue Balzac, 
75406 Paris CEDEX 
08, France  

+33 1 70
75 50 00

 
 

Cecile.ratcliffe@cit
i.com 

 

mailtoMarcelo.Montenegro@citi.com
mailtoMarcelo.Montenegro@citi.com
mailto:citiservice.ca.elsalvador@citi.com
mailto:citiservice.ca.elsalvador@citi.com
mailto:citiservice.ca.elsalvador@citi.com
mailto:citiservice.ca.elsalvador@citi.com
mailto:Cecile.ratcliffe@citi.com
mailto:Cecile.ratcliffe@citi.com
mailto:Cecile.ratcliffe@citi.com
mailto:Cecile.ratcliffe@citi.com


 

Appendix II Data Controller and Processor    Page 8 of 27 
Public  Year 

 

Europe 
Agence - 
FRANCE  

GABON  
Citibank 
Gabon S.A.  

Boulevard Quaben 
& Rue, Kringer, B.P. 
3940, Libreville, 
Gabon 

+241 01
73 30 00 

 citibank.gabon@ci
tigroup.com 

GERMANY  

Citibank 
N.A. 
Germany 
(Citibank, 
N.A. in 
New York, 
Filiale 
Frankfurt/
Main) 

Frankfurter Welle 
Reuterweg 16     
Frankfurt 
GERMANY 60323  

(49 ) 069
13660 

 
  

GERMANY  

Citibank 
Europe plc 
- 
GERMANY  

Boersenplatz 9, 
60313 Frankfurt am 
Main, Germany 

(49) 069
13660 

 
  

GERMANY  

Citigroup 
Global 
Markets 
Europe AG  

Boersenplatz 9, 
60313 Frankfurt am 
Main, Germany 

(49) 069
13660 

 
  

GHANA  
Citibank 
N.A. Ghana  

Ghana Shippers 
House 1st Floor, 
Ambassadorial 
Enclave, Ridge 
Accra Ghana 

(27) 011
944 0219

 
   

GREECE  

Citibank 
Europe plc 
Greece 
Branch 

8 Othonos, 10557 
Athens, Greece  

(30) 21
0329 
2000

 

   

GUATEMAL
A  

Administra
dora de 
Valores de 
Guatemala 
S.A.  

3a. Avenida 13-78 
Zona 10, Torre Citi, 
Nivel 16 ~     
Guatemala City - 
GUATEMALA 01010  

(502)
2336
8001

 
 
 

citiserviceguatema
la@citi.com 

GUATEMAL
A  

Citibank 
N.A. 
Guatemala  

3a. Avenida 13-78 
zona 10, Torre Citi, 
Nivel 15, 
GUATEMALA CITY  

(502)
2336
8001

 
 
 

citiserviceguatema
la@citi.com 

GUATEMAL
A  

Citinversio
nes S.A.  

3a. Avenida 13-78 
Zona 10, Torre Citi, 
Nivel 16 ~     

(502)
2336
8001 

 
 citiserviceguatema

la@citi.com 

 

citibank.gabon@citigroup.com
citibank.gabon@citigroup.com
mailto:citiserviceguatemala@citi.com
mailto:citiserviceguatemala@citi.com
mailto:citiserviceguatemala@citi.com
mailto:citiserviceguatemala@citi.com
mailto:citiserviceguatemala@citi.com
mailto:citiserviceguatemala@citi.com
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Guatemala City - 
GUATEMALA 01010  

HONDURA
S  

Banco de 
Honduras 
S.A.  

 Tegucigalpa Torre 
Agalta, Level 15, 
Boulevard Morazan, 
Tegucigalpa, M.D.C., 
Honduras  

+504
2290-013
0 

 
deroli.nunez@citi.c
om 

HONG 
KONG  

Citibank 
N.A. Hong 
Kong  

50/F, Champion 
Tower, Three 
Garden Road  
Hong Kong HONG 
KONG   

    (852)
2868
8888

 
 
 

hongkong.custom
er.service@citi.co
m 

HONG 
KONG  

Citicorp 
Internation
al Limited  

50/F, Champion 
Tower, Three 
Garden Road  
Hong Kong HONG 
KONG   

    (852)
2860
0333

 
 
   

HONG 
KONG  

Citigroup 
Technolog
y 
Infrastruct
ure (Hong 
Kong) 
Limited  

Citi Tower, One Bay 
East, 83 Hoi Bun 
Road, Kwun Tong 
Kowloon ~ HONG 
KONG   

  (852)
2868
8888

 
 
   

HONG 
KONG  

Citibank 
(Hong 
Kong) 
Limited  

Citi Tower, One Bay 
East, 83 Hoi Bun 
Road, Kwun Tong 
Kowloon HONG 
KONG   

  (852)
2868
8888

 
 
   

HONG 
KONG  

Citigroup 
Global 
Markets 
Asia 
Limited  

50/F, Champion 
Tower, Three 
Garden Road 
Hong Kong HONG 
KONG   

     (852)
2501 
2000

 

   

HONG 
KONG  

Citigroup 
Global 
Markets 
Hong Kong 
Limited  

50/F, Champion 
Tower Three 
Garden Road, 
Central     Hong 
Kong HONG KONG   

(852)
2860
0333

 
 
   

HUNGARY  

Citibank 
Europe plc, 
Hungarian 
Branch 
Office 
((Magyaror

1133 Budapest, Vaci
ut 80, Hungary  

 (36) (1)
374 5000

 
   

 

mailto:deroli.nunez@citi.com
mailto:deroli.nunez@citi.com
mailto:hongkong.customer.service@citi.com
mailto:hongkong.customer.service@citi.com
mailto:hongkong.customer.service@citi.com
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szági 
Fióktelepe) 

INDIA  
Citibank 
N.A. India  

Plot C61 Bandra 
Kurla Complex, 
Mumbai   400070 
Maharashtra, India       

INDIA  

Citigroup 
Global 
Markets 
India 
Private 
Limited  

First International 
Financial Centre, C 
54 & 55, G Block, 
Bandra Kurla 
Complex, Bandra (E) 
Mumbai 
Maharashtra INDIA 
400098  

1860 210 
2484   

INDIA  

Citicorp 
Services 
India 
Private 
Limited 

B7, 5th Floor, Nirlon 
Knowledge Park, 
Goregaon (East), 
Mumbai   Mumbai 
Maharashtra INDIA 
400063  

1860 210 
2484 

csiplsecretarial@ci
ti.com  

INDIA  

Citicorp 
Finance 
(India) 
Limited  

B7, 5th Floor, Nirlon 
Knowledge Park, 
Goregaon (East), 
Mumbai   Mumbai 
Maharashtra INDIA 
400063  

1860 210 
2484   

INDONESIA  

Citibank 
N.A. 
Indonesia  

Citibank Tower 
LT10, Pacific 
Century Place SCBD 
LOT10 JL. Jend 
Sudirman No 52-53 
Jakarta Jakarta 
Raya INDONESIA 
12190  

    
+62 21
29961700
/1500983

 

 
citiservice.indones
ia@citi.com 

INDONESIA  

PT 
Citigroup 
Sekuritas 
Indonesia  

Citibank Tower 
LT10, Pacific 
Century Place SCBD 
LOT10 JL. Jend 
Sudirman No 52-53  
Jakarta Jakarta 
Raya INDONESIA 
12190  

   
+62 21
29961700
/1500983

 

 
citiservice.indones
ia@citi.com 

IRAQ  
Citibank 
N.A. Iraq  

Location 915, Road 
24 Al-Abassi Street, 
Al-Jadriya Babylon 

+9714
5099790

 
   

 

mailto:csiplsecretarial@citi.com
mailto:csiplsecretarial@citi.com
mailto:citiservice.indonesia@citi.com
mailto:citiservice.indonesia@citi.com
mailto:citiservice.indonesia@citi.com
mailto:citiservice.indonesia@citi.com
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Hotel Mezzanine 
Floor Baghdad, Iraq 

IRELAND  

Citibank 
N.A. 
Ireland  

1 North Wall Quay 
Dublin 1     Dublin ~ 
IRELAND D01 T8Y1  

+353 1 
622 2000   

IRELAND  

Citi 
Depositary 
Services 
Ireland 
Designate
d Activity 
Company  

1 North Wall Quay 
Dublin 1     Dublin ~ 
IRELAND D01 T8Y1  

+353 1
622 2000

 
   

IRELAND  

Citibank 
Europe plc, 
Principal 
Office  

1 North Wall Quay 
Dublin 1     Dublin ~ 
IRELAND D01 T8Y1  

+353 1
622 2000

 
   

ISRAEL  
Citibank 
N.A. Israel  

Azrieli Sarona 
Building, 121 
Menachem Begin 
Street, Tel Aviv  

9723684
2400   

ISRAEL  

Citigroup 
Global 
Markets 
Limited 
Israel  

21 Ha'arba'a St. 
Platinum Tower 11th 
Floor Tel Aviv 64739 
Israel  

9723684
2422   

ITALY  
Citibank 
N.A. Italy  

Piazzetta Bossi 3, 
12, Milano MI 20121, 
Italy  

 +39 02
8906 
4461 

 
matteo.perfetti@ci
ti.com 

ITALY  

Citibank 
Europe plc 
Italy  

Piazzetta Bossi 3, 
12, Milano MI 20121, 
Italy  

 +39 02
8906
4461 

 
 matteo.perfetti@ci

ti.com 

ITALY  

Citigroup 
Global 
Markets 
Europe AG 
- ITALY  

Piazzetta Bossi 3, 
12, Milano MI 20121, 
Italy  

 +39 02
8906 
8215  

 
valentina.cicerone
@citi.com 

JAMAICA  

Citibank 
N.A. 
Jamaica  

19 Hillcrest Avenue, 
Kingston 6 Jamaica 

(876)
926-3270

 
 eva.lewis@citi.com 

JAPAN  

Citibank 
N.A. - 
Japan  

1-1, Otemachi 1-
chome Chiyoda-ku  
Tokyo   
JAPAN 100-8132 

   (81) 03-
6776-
8800   

JAPAN  
Citigroup 
Global 

1-1, Otemachi 1-
chome Chiyoda-ku     

(81) 03-
6776-
8800   

 

mailto:matteo.perfetti@citi.com
mailto:matteo.perfetti@citi.com
mailto:matteo.perfetti@citi.com
mailto:matteo.perfetti@citi.com
mailto:valentina.cicerone@citi.com
mailto:valentina.cicerone@citi.com
mailto:eva.lewis@citi.com
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Markets 
Japan Inc.  

Tokyo   
JAPAN 100-8132 

JAPAN  CFJ G.K.  

Shinjuku Eastside 
Square, 6-27-30 
Shinjuku, Shinjuku-
ku   Tokyo ~ JAPAN 
1600022  

(81) 03-
6776-
8800   

JAPAN  

Citigroup 
Services 
Japan G.K.  

Shinjuku Eastside 
Square, 27-30, 
Shinjuku 6-chome, 
Shinjukuku      
Tokyo Tokyo 
[Tokyo] JAPAN 160-
0022  

(81) 03-
6776-
8800   

JERSEY  

Citigroup 
(Channel 
Islands) 
Limited  

38 Esplanade      
Saint Helier JERSEY 
JE4 8QB  

+44 (0)
1534 608
000 

 
 

  

JORDAN  

Citibank 
N.A. 
Jordan  

Zaid Bin Shaker 
Street, Shmeisani - 
Building Number 29,
P.O.Box 5055, 
Amman 11183, 
Jordan  

 

+962 6
567 5100

 
 

jordan.dataprivacy
@citi.com 

KAZAKHST
AN  

Citibank 
Kazakhsta
n JSC  

Park Palace, Bldg. A 
26/41 Zenkova 
street     Almaty 
Almaty oblysy 
KAZAKHSTAN 
A25T0A1  

+7(727)33
21400 

citibank.kazakhsta
n@citi.com 

KENYA  
Citibank 
N.A. Kenya  

Citibank House, 
Upperhill, Upper Hill 
Road, P.O. Box 
3071100100, 
Nairobi, Kenya   

(020) 275
4000 or
(020) 275
4444 

 
 

 
  

KOREA THE 
REPUBLIC 
OF  

 

Citigroup 
Global 
Markets 
Korea 
Securities 
Limited  

15F Citibank Center 
50, Saemunan-ro, 
Jongno-gu Jung-GU 
24  
Seoul Seoul-
teukbyeolsi [Seoul] 
South Korea 03184  

  

+82 2
6906 
7800 

 

 
 jangho.park@citi.c
om 

KOREA THE 
REPUBLIC 
OF  

 
Citibank 
Korea Inc.  

Citibank Center, 50, 
Saemunan-ro, 
Jongno-gu,      Seoul 

82-2-
2077
4408

-
 

george.h.park@citi.
com 

 

mailto:jordan.dataprivacy@citi.com
mailto:jordan.dataprivacy@citi.com
mailto:citibank.kazakhstan@citi.com
mailto:citibank.kazakhstan@citi.com
mailto:jangho.park@citi.com
mailto:jangho.park@citi.com
mailto:george.h.park@citi.com
mailto:george.h.park@citi.com
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~ South Korea 
03184  

KUWAIT  

Citibank 
N.A. 
Kuwait  

Ahmad Tower, 
Corner of Arabian 
Gulf Street/AI, 
Mulla Street, Sharq, 
P.O. Box 26027, 
Safat 13121, Kuwait  

+965
2259
4000

 
 
   

LEBANON  

Citibank 
N.A. 
Lebanon  

Berytus Parks, 
Block A, 3rd Floor, 
Park Avenue, P.O. 
Box 11-1535, Beirut 
- Lebanon  

+961 1 
962 440 

complaintslb@citi.
com 

LUXEMBOU
RG  

Citibank 
Europe plc 
Luxembour
g Branch 

31 Z.A., Bourmicht, 
L-8070 Bertrange, 
Luxembourg  

+352
4514141 

 
  

MALAYSIA  

Citibank 
N.A. - 
MALAYSIA  

Level 11 (F), Main 
Office Tower, 
Financial Park 
Labuan, Jalan 
Merdeka, Labuan 
Federal Territory, 
LABUAN  

+60
4-200 
6011

 

   

MALAYSIA  

Citigroup 
Transactio
n Services 
(M) Sdn. 
Bhd.  

Level 47, Menara 
Citibank, 165 Jalan 
Ampang ~ 10050 
Penang   Kuala 
Lumpur Wilayah 
Persekutuan Kuala 
Lumpur MALAYSIA  
50450  

(60) 04-
200 6009   

MALAYSIA  
Citibank 
Berhad  

Menara Citibank 
165 Jalan Ampang     
Kuala Lumpur 
Wilayah 
Persekutuan Kuala 
Lumpur MALAYSIA 
50450  

+60
4-200
6009 

 
 

  

MALAYSIA  

Citigroup 
Global 
Markets 
Malaysia 
Sdn. Bhd.  

Menara Citibank 
165 Jalan Ampang   
Kuala Lumpur 
Wilayah 
Persekutuan Kuala 
Lumpur MALAYSIA 
50450  

  

+60
4-200
6010 

 
 

  

 

mailto:complaintslb@citi.com
mailto:complaintslb@citi.com
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MAURITIUS  

Citigroup 
Global 
Markets 
Mauritius  
Private 
Limited  

5th Floor, Ebene 
Esplanade, 24 Bank 
Street, Cybercity     
Ebene   
MAURITIUS 72201  

+230 403
5800 

 
  

MEXICO  

Citi-Info S. 
de R.L. de 
C.V.  

Prolongación 
Reforma 1196, Piso 
24, Col. Santa Fe 
Cuajimalpa, 
Cuajimalpa de 
Morelos, C.P. 
05348 Mexico 

(52) 01 55
2262 
1068 

 
contacto@citi.com
.mx 

MEXICO  

Banco Citi 
México, 
Sociedad 
Anónima, 
Institución 
de Banca 
Múltiple, 
Grupo 
Financiero 
Citi México 

Prolongación 
Reforma 1196, Piso 
24, Col. Santa Fe 
Cuajimalpa, 
Cuajimalpa de 
Morelos, C.P. 
05348 Mexico 

+507
301-940
0 

 
latamTSP@citi.co
m 

MEXICO  

Citi México 
Casa de 
Bolsa, 
Sociedad 
Anónima 
de Capital 
Variable, 
Grupo 
Financiero 
Citi México 

Prolongación 
Reforma 1196, Piso 
24, Col. Santa Fe 
Cuajimalpa, 
Cuajimalpa de 
Morelos, C.P. 
05348 Mexico 

+52 800
248 2484

 
 

contacto@citi.com
.mx 

MEXICO  

Grupo 
Financiero 
Citi México 

Prolongación 
Reforma 1196, Piso 
24, Col. Santa Fe 
Cuajimalpa, 
Cuajimalpa de 
Morelos, C.P. 
05348 Mexico 

+52 800
248 2484 

 contacto@citi.com
.mx 

MONACO  

Citi Global 
Wealth 
Manageme
nt S.A.M  

Monte Carlo Palace, 
7-9 Boulevard des 
Moulins      Monaco 
MONACO 98000  

+377 97 
97 5010   

 

mailto:contacto@citi.com.mx
mailto:contacto@citi.com.mx
mailto:latamTSP@citi.com
mailto:latamTSP@citi.com
mailto:contacto@citi.com.mx
mailto:contacto@citi.com.mx
mailto:contacto@citi.com.mx
mailto:contacto@citi.com.mx
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MOROCCO  

Citibank 
Maghreb 
S.A.  

Zenith Millenium, 
Lotissement 
Attaoufik - 
Immeuble 1, Sidi 
Maarouf, 
Casablanca 20190, 
Morocco 

+212 5 22 
48 96 00   

NETHERLA
NDS (THE)  

Citibank 
Europe plc 
Netherland
s Branch 

Schiphol Boulevard 
257, WTC Building 
Tower D, Floor 9; 
1118 BH Luchthaven 
Schiphol, Nederland  

020-
6514211   

NEW 
ZEALAND  

Citibank 
N.A. New 
Zealand  

Level 11 23 Customs 
Street East, P.O. 
Box 3429 Auckland 
1140 New Zealand 

+64 
9-358-54
00   

NIGERIA  

Citibank 
Nigeria 
Limited  

Charles S. Sankey 
House No. 27 Kofo 
Abayomi Street  
Lagos NIGERIA 
6391  

    

+234 
(0)201 
463 
8400|  
+234 
(0)201 
201 279
8400 

 
  

NORWAY  

Citibank 
Europe plc 
Norway 
Branch 

Bolette Brygge 1, N-
0252 Oslo, Norway  

 +47 22 
00 96 00    

PAKISTAN  

Citibank 
N.A. 
Pakistan  

15th Floor, The 
Harbour Front, 
Dolmen Citi, Block 
4, Scheme 5,  
Clifton Karachi 
Pakistan  

+92 (0) 21 
111 999
999 

 
  

PANAMA  

Citibank 
N.A. 
Panama  

Edificio Torre de las 
Americas Torre B, 
Piso 12     Panama 
City Panama   

+507 
301-940
0 

latamTSP@citi.co
m 

PANAMA  
Citivalores 
S.A.  

Edificio Torre de las 
Americas Torre B, 
Piso 12     Panama 
City Panama  

+ (507)
3019400 

 latamTSP@citi.co
m 

PARAGUAY  

Citibank 
N.A. 
Paraguay  

Citibank Center, 
Avda. Mariscal 
Lopez 3794 y Cruz 

+595 21
620 2163

 
 

cecilio.alberto.cent
urion@citi.com  

 

mailto:latamTSP@citi.com
mailto:latamTSP@citi.com
mailto:latamTSP@citi.com
mailto:latamTSP@citi.com
mailto:cecilio.alberto.centurion@citi.com
mailto:cecilio.alberto.centurion@citi.com
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del Chaco, Central, 
Asuncion  

PERU  

Citibank 
del Peru 
S.A.  

Av. Canaval y 
Moreyra #480, Piso 
3 San Isidro     Lima 
PERU L27  

+51 
215-2000 

latamTSP@citi.co
m 

PHILIPPINE
S (THE)  

Citibank 
N.A. 
Philippines  

34th Street 
Bonifacio Global 
City Taguig City, 
Metro Manila 1634 
Philippines 

(63) 
2899599
99 

philipines.citiservi
ce@citi.com 

PHILIPPINE
S (THE)  

Citigroup 
Business 
Process 
Solutions 
Pte. Ltd. 
Philippines  

11th Floor, Citibank 
Square, #1 
Eastwood Avenue, 
Eastwood  
City, Barangay 
Bagumbayan, 
Quezon City, 1110 
Philippines  

(63) 2
8995 
9999 

 
philipines.citiservi
ce@citi.com 

PHILIPPINE
S (THE)  

Citibank 
N.A. 
Regional 
Operating 
Headquart
ers  

Citi Plaza, 34th 
Street, Bonifacio 
Global City, Makati 
1200, Philippines  

 (63)
97782353
78 

 
philipines.citiservi
ce@citi.com 

PHILIPPINE
S (THE)  

Citicorp 
Capital 
Philippines 
Inc. 

16th Floor Citi Plaza 
34th Street corner 
Lane D, Bonifacio 
Global City     Taguig 
City National 
Capital Region 
(Manila) 
PHILIPPINES (THE) 
00000 

(63) 2
8995 
9999 

 
philipines.citiservi
ce@citi.com 

POLAND  

Citibank 
Europe plc 
Poland 
(Publiczna 
S A) 
Oddzial W 
Polsce 

36 Ul. Prosta, 
Warszawa 00-838, 
Poland  

(48) 22
690 44
00 

 
 

  

POLAND  

Handlowy 
Financial 
Services 
Sp. z o. o.  

ul. Senatorska 16    
Warsaw POLAND 
00 923  

  

    

 

mailto:latamTSP@citi.com
mailto:latamTSP@citi.com
mailto:philipines.citiservice@citi.com
mailto:philipines.citiservice@citi.com
mailto:philipines.citiservice@citi.com
mailto:philipines.citiservice@citi.com
mailto:philipines.citiservice@citi.com
mailto:philipines.citiservice@citi.com
mailto:philipines.citiservice@citi.com
mailto:philipines.citiservice@citi.com


 

Appendix II Data Controller and Processor    Page 17 of 27 
Public  Year 

 

POLAND  

Bank 
Handlowy 
w 
Warszawie 
S.A.  

Senatorska 16      
Warsaw POLAND 
00-923  

+48.22.6
577200   

PORTUGAL  

Citibank 
Europe plc 
Sucursal 
em 
Portugal  

Edifício Fundação, 
Rua Barata 
Salgueiro, 30 5º, 
Lisboa 1-269056, 
Portugal.  

+34 915
384 100

 
    

PUERTO 
RICO  

Citibank 
N.A. Puerto 
Rico  

Parque Las 
Americas 1, Suite 
315 235 Federico 
Costa St. SAN JUAN  

+1787
7661173 

 antonieta.perez@c
iti.com 

QATAR  
Citibank 
N.A. Qatar  

Qatar Financial 
Centre, QFC Tower 
1, 9th Floor, West 
Bay, Doha, Qatar  

+974 
4496 
6800   

ROMANIA  

Citibank 
Europe plc 
Romania 
Branch 

145 Calea Victoriei, 
1st District, 010072, 
Bucharest, Romania      

SAUDI 
ARABIA  

Citigroup 
Saudi 
Arabia  

Citigroup Saudi 
Arabia, King Fahad 
St, Kingdom Tower 
20th Floor, Office 
No 2008 P.O Box 
301700, Riyadh 
11372      Riyadh  
Ar Riyād SAUDI 
ARABIA  11372       

SAUDI 
ARABIA  

CitiCorp 
Regional 
HQ LLC 

Level 12, Kingdom 
Tower, Riyadh 
12214, Kingdom of 
Saudi Arabia     

SENEGAL  

Citibank 
Senegal 
S.A.  

2, Place De L' 
Independence     
Dakar SENEGAL 

 
      

SINGAPOR
E  

Citibank 
N.A. 
Singapore  

Asia Square, Tower 
1, 8 Marina View, 16-
24F, Singapore 
018960  

(65) 6225 
5221 

adam.abdur.rahma
n@citi.com 

SINGAPOR
E  

Citicorp 
Investment 
Bank 

8 Marina View, #21-
00 Asia Square 
Tower 1      
Singapore   

+65 6225 
5225   

 

mailto:antonieta.perez@citi.com
mailto:antonieta.perez@citi.com
maillto:adam.abdur.rahman@citi.com
maillto:adam.abdur.rahman@citi.com
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(Singapore
) Limited  

SINGAPORE 
018960  

SINGAPOR
E  

CITIBANK 
SINGAPOR
E LTD  

8 Marina View, #21-
00 Asia Square 
Tower 1      
Singapore   
SINGAPORE 
018960  

+65 6225 
5225   

SINGAPOR
E  

CITIBANK 
SINGAPOR
E LTD 
USDFCY  

8 Marina View, #21-
00 Asia Square 
Tower 1      
Singapore   
SINGAPORE 
018960  

+65 6225
5225 

 
  

SINGAPOR
E  

Citigroup 
Global 
Markets 
Singapore 
Pte. Ltd.  

8 Marina View, #21-
00 Asia Square 
Tower 1      
Singapore   
SINGAPORE 
018960  

+65 6225
5225 

 
  

SLOVAKIA  

Citibank 
Europe plc, 
pobocka 
zahranicne
j banky   

Dvořákovo nábrežie, 
7571/8, Bratislava 
Staré Mesto, 811 02  

+421 
2/582
301 11 

 
  

SOUTH 
AFRICA  

Citibank 
N.A. South 
Africa  

145 West Street, 
Sandown, Sandton, 
2196, South Africa  

(27) 011 
944 0219   

SOUTH 
AFRICA  

Citigroup 
Global 
Markets 
(Proprietar
y) Limited  

145 West Street, 
Sandown, Sandton, 
2196, South Africa 

(27) 011
944 0219

 
   

SPAIN 

Citibank 
Europe plc, 
Sucursal 
en España 

Calle Jose Ortega y 
Gasset, 29 – 2, 
28006 Madrid, 
Spain 

 +34 915
38 41 00

 
   

SPAIN 

Citigroup 
Global 
Markets 
Europe AG 
Sucursal 
en Espana  

Calle Jose Ortega y 
Gasset, 29 – 2, 
28006 Madrid, 
Spain 

 +34 915
38 41 00

 
   

SPAIN 
Citispain, 
S.A. 

Calle Jose Ortega y 
Gasset, 29 – 2, 

 +34 915 
38 41 00   
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28006 Madrid, 
Spain 

SRI LANKA  

Citibank 
GCIB - LKR 
CCY  

65C Dharmapala 
Mawtha Colombo  

+94 11
2447316

 
 

shanaka.waduge@
citi.com 

SWEDEN  

Citibank 
Europe plc 
SwedenBr
anch 

Birger Jarlsgatan 6, 
114 84 Stockholm, 
Sweden  

 (46) 08-
723 34 
00   

SWITZERL
AND 

Citibank 
N.A. 
Switzerlan
d 

Prime Tower, 
Hardstrasse 201 
Zurich, 8005, 
Switzerland  

+41 58 
750 70
00 

 
  

SWITZERL
AND 

Citibank 
(Switzerlan
d) AG 

Prime Tower, 
Hardstrasse 201 
Zurich, 8005, 
Switzerland  

+41 58 
750 50
00 

 
  

SWITZERL
AND 

Citigroup 
Global 
Markets 
Limited 
Switzerlan
d 

Prime Tower, 
Hardstrasse 201 
Zurich, 8005, 
Switzerland  

+41 58 
750 60 
00   

TAIWAN  

Citigroup 
Global 
Markets 
Taiwan 
Securities 
Company 
Limited  

14/15/16F, No 1, 
Songzhi Rd., Xinyi 
District      Taipei ~ 
TAIWAN 110  

+886 2
8726 
9600 

 

  

TAIWAN  

Citibank 
N.A. 
Taiwan 
TWDFCY  

15F, No. 1, Songzhi 
Rd. TAIPEI  

+886 2
8726 
9600 

 

  

TAIWAN  

Citibank 
Taiwan 
Ltd. 
TWDFCY  

12/13/14/15/16F, 
No. 1, Songzhi Rd. 
Xinyi District      
Taipei N/A TAIWAN 
110  

+886 2 
8726 
9600   

TANZANIA 
UNITED  
REPUBLIC 
OF  

Citibank 
Tanzania 
Limited  

Citibank House, 
Plot 1962, Toure 
Drive, Oyster Bay, 
P.O. Box 71625, Dar 
es Salaam, Tanzania     

 

mailto:shanaka.waduge@citi.com
mailto:shanaka.waduge@citi.com
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THAILAND  

Citibank 
N.A. 
Thailand  

399 Interchange 21 
Building, Sukhumvit 
Road, Klongtoey 
Nua  
Sub-district, 
Wattana District 
BANGKOK  

+66 2 232 
2345   

THAILAND  

Citicorp 
Securities 
(Thailand) 
Limited  

399 Interchange 21 
Building 18th floor, 
Sukhumvit Road  
Klongtoey, Nua 
Sub-district, 
Wattana District     
Bangkok THAILAND 
10110  

+66 2 232 
2345 

dpo.officethailand
@citi.com 

TRINIDAD 
AND 
TOBAGO  

Citicorp 
Merchant 
Bank 
Limited  

12 Queen's Park 
East      Port of 
Spain TRINIDAD 
AND TOBAGO   

+1 868-
821-6066 

antonieta.perez@c
iti.com 

TRINIDAD 
AND 
TOBAGO  

Citibank 
(Trinidad & 
Tobago) 
Limited  

12 Queen's Park 
East      Port of 
Spain TRINIDAD 
AND TOBAGO   

+1 868-
821-6066 

mitchell.anthony.d
esilva@citi.com 

TUNISIA  

CBNA-
Citibank 
Tunisia BR  

55, av Jugurtha, 
Tunis, Belvedere-
1002, Tunis      

TUNISIA  

CBNA-
Citibank 
Tunisia  

55, av Jugurtha, 
Tunis, Belvedere-
1002, Tunis      

TURKEY  

Citi Menkul
Degerler 
Anonim 
Sirketi  

 Yapi Kredi Plaza, C 
Blok K Kat 12 No 30 
Istanbul, Turkey 
34330 

 +90 212 
319 44 01   

TURKEY  

Citibank 
Anonim 
Sirketi  

Eski Buyukdere 
Caddesi, Tekfen 
Tower No: 209, 
Levent-Istanbul 
34394, Turkey 

 +90 212 
319 44 01   

UGANDA  

Citibank 
Uganda 
Limited  

Plot 4 Ternan 
Avenue Centre, 
Court Nakasero, 
P.O. Box 7505, 
Uganda     

UKRAINE  

Joint Stock
Company 
Citibank  

 16-G Dilova str.    
Dilova Str Kiev 
UKRAINE 03150 

 

 
 
+38 044 

citibank.ukraine@c
iti.com 

 

mailto:dpo.officethailand@citi.com
mailto:dpo.officethailand@citi.com
mailto:antonieta.perez@citi.com
mailto:antonieta.perez@citi.com
mailto:mitchell.anthony.desilva@citi.com
mailto:mitchell.anthony.desilva@citi.com
mailto:citibank.ukraine@citi.com
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490-10-
00 

UNITED 
ARAB 
EMIRATES  
(THE)  

Citibank 
N.A. United 
Arab 
Emirates  

Oud Metha Tower, 
PO Box 749, 
Opposite WAFI City,
Sheik Rashid Road, 
Dubai UAE  

 
+9714 
5099790   

UNITED 
ARAB 
EMIRATES 
(THE)  

 

Citigroup 
Global 
Markets 
Limited 
Dubai  

Unit Office-1, Level 
7, Gate Precinct 
Building 2, Dubai 
International 
Financial Centre, 
Dubai, UAE  

+9714 
5099790   

UNITED 
ARAB 
EMIRATES  
(THE)  

Citibank 
N.A. UAE -
DIFC 
Branch  

Unit Office-1, Level 
7, Gate Precinct 
Building 2, Dubai 
International 
Financial Centre, 
Dubai, UAE  

+9714 
5099790   

UNITED 
ARAB 
EMIRATES  
(THE)  

Citibank 
N.A. UAE - 
GCB 
Multiple 
Ledger  

Al Wasl Branch PO 
Box 749 Dubai, UAE 
United Arab 
Emirates  

+9714 
5099790   

UNITED 
ARAB 
EMIRATES  
(THE)  

Citibank 
NA - 
ADGM 
Branch  

5th Floor, Al Sila 
Tower, Abu Dhabi 
Global Market 
Square, Al  
Maryah Island, Abu 
Dhabi, UAE  

+971 2
502 4050 

 
  

UNITED 
KINGDOM 
OF  
GREAT 
BRITAI  

Canada 
Square 
Operations 
Limited  

Citigroup Centre, 33 
Canada Square 
Canary Wharf     
London ENGLAND 
E14 5LB  

1-212 
559-1000   

UNITED 
KINGDOM 
OF  
GREAT 
BRITAI  

Citibank 
N.A. United 
Kingdom 
(London 
Branch) 

Citigroup Centre, 33 
Canada Square, 
Canary Wharf, 
London E14 5LB  

1-212
559-1000

 
   

UNITED 
KINGDOM 
OF  
GREAT 
BRITAI  

Citigroup 
Global 
Markets 
Europe AG 
Filale 
London  

Citigroup Centre, 33 
Canada Square, 
Canary Wharf, 
London E14 5LB  
London UNITED 

    1-212 
559-1000   
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KINGDOM OF 
GREAT BRITAIN   

UNITED 
KINGDOM 
OF  
GREAT 
BRITAI  

Citibank 
Europe plc 
UK Branch 

Citigroup Centre, 33 
Canada Square, 
Canary Wharf, 
London E14 5LB      
London UNITED 
KINGDOM OF 
GREAT BRITAIN   

1-212 
559-1000   

UNITED 
KINGDOM 
OF  
GREAT 
BRITAI  

Citibank 
UK Limited  

Citigroup Centre, 33 
Canada Square, 
Canary Wharf, 
London E14 5LB      
London UNITED 
KINGDOM OF 
GREAT BRITAIN   

1-212 
559-1000   

UNITED 
KINGDOM 
OF  
GREAT 
BRITAI  

Citigroup 
Global 
Markets 
Limited  

Citigroup Centre, 33 
Canada Square, 
Canary Wharf, 
London E14 5LB      
London UNITED 
KINGDOM OF 
GREAT BRITAIN   

1-212 
559-1000   

UNITED 
STATES OF  
AMERICA 
(THE)  

Citi Fund 
Services 
Ohio Inc.  

4400 Easton 
Commons      
Columbus Ohio 
UNITED STATES OF 
AMERICA (THE) 
43219  

 (833) 
971-
1191 (TTY: 
711).   

UNITED 
STATES OF 
AMERICA 
(THE)  

 
Citicorp 
Delaware 
Services 
Inc.  

New Castle 
Corporate 
Commons, 
Operations One 
Bldg., One Penn's 
Way      New Castle 
Delaware UNITED 
STATES OF 
AMERICA (THE) 
19720  

 (833) 
971-
1191 (TTY: 
711).   

UNITED 
STATES OF 
AMERICA 
(THE)  

 Citigroup 
Technolog
y Inc.  

388 Greenwich 
Street      New York 
NY UNITED STATES 
OF AMERICA (THE) 
10013  

(1) (201) 
319-0604   
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UNITED 
STATES OF  
AMERICA 
(THE)  

Citigroup 
Corporate 
Holdings 
Inc.  

388 Greenwich 
Street      New York 
NY UNITED STATES 
OF AMERICA (THE) 
10013  

 (833) 
971-
1191 (TTY:
711). 

 
  

UNITED 
STATES OF 
AMERICA 
(THE)  

 
Citibank 
N.A.  

388 Greenwich 
Street      New York 
NY UNITED STATES 
OF AMERICA (THE) 
10013  

1-212 
559-1000 

https://online.citi.
com/US/ag/datap
rivacyhub/cpra/ho
me 

UNITED 
STATES OF  
AMERICA 
(THE)  

Citigroup 
Washingto
n Inc.  

1101 Pennsylvania 
Avenue N.W.      
Washington District 
of Columbia 
UNITED STATES OF 
AMERICA (THE) 
20004  

 (833) 
971-
1191 (TTY: 
711).   

UNITED 
STATES OF 
AMERICA 
(THE)  

 
Citigroup 
Global 
Markets 
Inc.  

388 Greenwich 
Street      New York 
NY UNITED STATES 
OF AMERICA (THE) 
10013  

(1) (212) 
816-6000   

UNITED 
STATES OF  
AMERICA 
(THE)  

Citi 
Ventures 
Inc.  

388 Greenwich 
Street      New York 
NY UNITED STATES 
OF AMERICA (THE) 
10013  

 (833) 
971-
1191 (TTY: 
711).   

UNITED 
STATES OF  
AMERICA 
(THE)  

Citigroup 
Energy Inc.  

388 Greenwich 
Street      New York 
NY UNITED STATES 
OF AMERICA (THE) 
10013  

 (833) 
971-
1191 (TTY: 
711).   

UNITED 
STATES OF  
AMERICA 
(THE)  

CitiMortga
ge Inc.  

1000 Technology 
Drive      O'Fallon 
Missouri UNITED 
STATES OF 
AMERICA (THE) 
63368-2240  

 (833) 
971-
1191 (TTY: 
711).   

UNITED 
STATES OF  
AMERICA 
(THE)  

Citigroup 
Inc.  

388 Greenwich 
Street      New York 
NY UNITED STATES 
OF AMERICA (THE) 
10013  

 (833) 
971-
1191 (TTY:
711). 

 
  

UZBEKISTA
N 

Citibank 
Anonim 
Sirketi 

Trilliant Tower 1 
Business Center 
Yunusobod District,     

 

https://online.citi.com/US/ag/dataprivacyhub/cpra/home
https://online.citi.com/US/ag/dataprivacyhub/cpra/home
https://online.citi.com/US/ag/dataprivacyhub/cpra/home
https://online.citi.com/US/ag/dataprivacyhub/cpra/home
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Shakhrisabz Street 
2, Tashkent, 
Uzbekistan 

URUGUAY  

Citibank 
N.A. 
Uruguay  

Carrasco Valley, 
Costa Rica 1740, 
11500 Montevideo, 
Uruguay 

+598 
1987 2224 

alejandra.maglione
@citi.com. 

VIET NAM  

Citibank 
N.A. 
Vietnam  

Floor 15, Sunwah 
Tower, 115 Nguyen 
Hue, Ben Nghe 
Ward, District 1, Ho 
Chi Minh City, 
Vietnam  

024 
3936788
8   

ZAMBIA  

Citibank 
Zambia 
Limited  

Stand 4646, Addis 
Ababa Roundabout 
P O Box 30037, 
Lusaka 10101, 
Zambia     

 
 
Data Controllers for Global HR Management * 

Country Legal Entity Address 

USA Citibank, N.A.  388 Greenwich Street, New York, NY 
10013, United States of America 
 

 

Citi Data Processors    

  
Country  
 
 

Legal Entity  Address  

Argentina Citibank N.A. Argentina Bartolome Mitre 530 Y San Martin - 
Bartolome Mitre, Argentina 

Australia Citigroup Pty Limited Level 23 2 Park Street     Sydney New 
South Wales AUSTRALIA 2000 

Baharain Citibank N.A. Bahrain Bldg. 1133, Road 2819, Block 428, Al 
Seef District 428, Bahrain 
 

Brazil  Banco Citibank S.A.  Avenida Paulista 1111 São Paulo SP 
01311-920 Brazil   

Canada Citibank Canada 123 Front Street West 19th Floor     
Toronto Ontario CANADA M5J 2M3 

 

mailto:alejandra.maglione@citi.com
mailto:alejandra.maglione@citi.com
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Chile Citigroup Chile 
International SPA 

El Bosque Norte 500 7th Floor    Las 
Condes Santiago Región Metropolitana 
de Santiago CHILE 7550092 

China Citigroup Services and 
Technology (China) 
Limited 

8F (nominal floor 8F and actual floor 
being 7F), No.258 Jin Kang Road China 
(Shanghai) Pilot Free Trade Zone     
Shanghai ~ CHINA 201203 

Colombia Colrepfin Ltda Carrera 9 A No. 99 – 02, Piso 3 Calle 
100, Bogotá, Colombia 

Costa Rica  Citi Business Services 
Costa Rica SRL  

La Ribera de Belén, Building A Centro 
Corporativo El Cafetal, Building A     La 
Ribera Heredia COSTA RICA   

 

Czech 
Republic 

Citibank Europe plc 
Czech Republic 

Metalica Building, Radlická 365/154, 158 
00 Prague 5 

France Citibank Europe plc 
France 

21-25, Rue Balzac, 75406 Paris CEDEX 
08, France 

Germany Citigroup Global 
Markets Europe AG 

Boersenplatz 9, 60313 Frankfurt am 
Main, Germany 

Greece Citibank Europe plc 
Greece 

8 Othonos, 10557 Athens, Greece 

Guatemala Administradora de 
Valores de Guatemala 
S.A. 

3a. Avenida 13-78 Zona 10, Torre Citi, 
Nivel 16 ~     Guatemala City - 
GUATEMALA 01010 

Hong Kong Citibank, N.A. Hong 
Kong 

50/F, Champion Tower, Three Garden 
Road      Hong Kong HONG KONG   

Hungary  Citibank Europe plc 
Hungary 

1133 Budapest, Vaci ut 80, Hungary 

India  Citicorp Services India 
Private Limited  

B7, 5th Floor, Nirlon Knowledge Park, 
Goregaon (East), Mumbai   Mumbai 
Maharashtra INDIA 400063 

Indonesia Citibank N.A. 
Indonesia 

Citibank Tower LT10, Pacific Century 
Place SCBD LOT10 JL. Jend Sudirman 
No 52-53     Jakarta Jakarta Raya 
INDONESIA 12190 

Ireland  Citibank Europe plc  
  

1 North Wall Quay, Dublin 1, Ireland D01 
T8Y1  

Israel Citigroup Global 
Markets Limited, Israel 

21 Ha'arba'a St. Platinum Tower 11th 
Floor Tel Aviv 64739 Israel 

Italy Citibank, N.A. Italy Piazzetta Bossi 3, 12, Milano MI 20121, 
Italy 

Japan  Citigroup Global 
Markets Japan Inc. 

1-1, Otemachi 1-chome Chiyoda-ku    
Tokyo   
JAPAN 100-8132   
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Japan Citigroup Services 
Japan G.K. 

Shinjuku Eastside Square, 27-30, 
Shinjuku 6-chome, Shinjukuku      Tokyo 
Tokyo [Tokyo] JAPAN 160-0022 

Kenya Citibank, N.A. Kenya Citibank House, Upperhill, Upper Hill 
Road, P.O. Box 3071100100, Nairobi, 
Kenya   

Korea Citibank Korea Inc. Citibank Center, 50, Saemunan-ro, 
Jongno-gu,       Seoul ~ South Korea 
03184 

Malaysia  Citigroup Transaction 
Services (M) Sdn 
Berhad (CSTM)  

Level 47, Menara Citibank, 165 Jalan 
Ampang ~ 10050 Penang    
Kuala Lumpur Wilayah Persekutuan 
Kuala Lumpur MALAYSIA  
50450 

Mexico Citi-Info S. de R.L. de 
C.V. 

Prolongación Reforma 1196, Piso 24, Col.
Santa Fe Cuajimalpa, Cuajimalpa de 
Morelos, C.P. 05348 

 

Netherlands Citibank Europe plc 
Netherlands 

Schiphol Boulevard 257, WTC Building 
Tower D, Floor 9; 1118 BH Luchthaven 
Schiphol, Nederland 

Pakistan Citibank N.A. Pakistan 15th Floor, The Harbour Front, Dolmen 
Citi, Block 4, Scheme 5,  
Clifton Karachi Pakistan 

Peru Citibank del Peru S.A. 
 

Av. Canaval y Moreyra #480, Piso 3 San 
Isidro     Lima PERU L27 

Philippines  Citibank, N.A. 
(Regional Operating 
Headquarters)  

Citi Plaza, 34th Street, Bonifacio Global 
City, Makati 1200,  
Philippines  
  

Poland  Citibank Europe plc 
Poland 

36 Ul. Prosta, Warszawa 00-838, 
Poland 

Singapore  Citibank N.A. 
Singapore  

Asia Square, Tower 1, 8 Marina View, 16-
24F, Singapore 018960  

South 
Africa  

Citibank N.A. South 
Africa  

145 West Street, Sandown, Sandton, 
2196, South Africa  

Spain Citibank Europe plc 
Spain 

Calle Jose Ortega y Gasset, 29 – 2, 
28006 Madrid, Spain 

Sweden Citibank Europe plc 
Sweden 

Birger Jarlsgatan 6, 114 84 Stockholm, 
Sweden 

Switzerland Citibank N.A. 
Switzerland 

Prime Tower, Hardstrasse 201 
Zurich, 8005, Switzerland  
 

Taiwan Citibank Taiwan Ltd. 
TWDFCY 

12/13/14/15/16F, No. 1, Songzhi Rd. Xinyi 
District      Taipei N/A TAIWAN 110 
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Thailand Citibank, N.A. Thailand 399 Interchange 21 Building, Sukhumvit 
Road, Klongtoey Nua  
Sub-district, Wattana District 
BANGKOK 

Turkey Citibank Anonim 
Sirketi 

Eski Buyukdere Caddesi, Tekfen Tower 
No: 209, Levent-Istanbul 34394, Turkey 

United Arab 
Emirates  

Citibank N.A United 
Arab Emirates   

Oud Metha Tower, PO Box 749, 
Opposite WAFI City Sheik Rashid Road, 
Dubai UAE  

United Arab 
Emirates 

Citibank N.A. UAE - 
GCB Multiple Ledger 

Al Wasl Branch PO Box 749 Dubai, UAE 
United Arab Emirates 

United 
Kingdom  

Citibank N.A. United 
Kingdom 

Citigroup Centre 33 Canada Square, 
Canary Wharf, London E14 5LB  

USA   Citibank, N.A.   388 Greenwich Street, New York, NY 
10013, United States of  
America  
  

Vietnam Citibank N.A. Vietnam Floor 15, Sunwah Tower, 115 Nguyen 
Hue, Ben Nghe Ward, District 1, Ho Chi 
Minh City, Vietnam 
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