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Immigration New Zealand — Information for 

New Migrants 

Immigration New Zealand offers free information service for all new migrants, 

available throughout the country. 

You can call the Immigration New Zealand Contact Centre on: 

Freephone: 0508 558 855 (NZ fixed landline only) 

From overseas or a mobile phone: +64 9 914 4100 

Email: newmigrantinfo@mbie.govt.nz 

 
Information in YOUR language 

Language Assistance Service is a free government service available in over 

300 languages, that you can use for talking to any participating government. 

If it’s helpful to have something repeated in your first language, please contact 

Language Assistance Services (LAS). 

Help in your language 

Settling in 

Moving to a new country is a big 

life change that involves a lot of 

adjustments. With a lot of new 

adjustments there can be some culture 

shock that happens with arriving in a 

new country. 

This link explains the different 

emotional stages of emigrating to 

a new country. 

mailto:newmigrantinfo@mbie.govt.nz
https://www.newzealandnow.govt.nz/live-in-new-zealand/english-language/help-in-your-language
https://www.live-work.immigration.govt.nz/live-in-new-zealand/tips-for-settling-in/stages-of-settling-in
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The Winterless North 



Northland Region 

Northland is often referred to as “The Winterless North” due to 

its subtropical climate and beautiful beaches. The Northland 

Region of New Zealand stretches from Auckland to the very 

top of New Zealand. 

Read more about what Northland has to offer here: Northland 

Region 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 

CAB Far North 

CAB Whangarei 

CAB Dargaville & Districts 
 

 

 

 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/northland
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/northland
https://www.cab.org.nz/location/cab-far-north
https://www.cab.org.nz/location/cab-whangarei
https://www.cab.org.nz/location/cab-dargaville-and-districts


Northland Community 
Support Organisations 

 
 

Organisation What they offer 

The Whangarei 
District Council 

• Support networks 

• Cultural groups 

• Key services 

• Seminars 

 

Multicultural Whangarei 
• Workshops 

 

ECALD 
 

• Cultural appropriate health & social services 

Northland Community 
Services 

• Tax department 

• Post shops & locations 

• Family services 

• Safety & Police 

 
Immigration Northland 
Education 

• Educational 

opportunities 

• Playgroups, early 

childhood, primary, 

secondary & tertiary 

education 

 

 
 

Interesting Websites 
and Blogs 

 
 

Website What they offer 

 
Good Ground 

 
A blog to explore various options for Northland schools 

 
Wiki 

 
List of schools in the Northland Region 

 
Northland NZ 

 
Tourism page for Northland — Fun things to do! 

https://www.wdc.govt.nz/Home
https://www.wdc.govt.nz/Home
https://multiculturalwhangarei.co.nz/
https://www.ecald.com/
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/northland/community-services
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/northland/community-services
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/northland/education
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/northland/education
https://www.goodground.com/northland-high-schools/
https://en.wikipedia.org/wiki/List_of_schools_in_the_Northland_Region
https://www.northlandnz.com/visit


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Merrivale 
 

Whangarei 
 

CH/RV 

Totara Gardens  
 

Whangarei 
 

CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/northland/merrivale-care-home/
https://www.bupa.co.nz/retirement-villages/find-a-village-near-you/northland/totara-gardens-retirement-village


Auckland 

Region 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

The city of opportunity 



Auckland Region 

Auckland is the most ethnically diverse region in the country 

having over than 200 different ethnic identities and more than 

120 languages. 

Auckland is known as a city of opportunity. 

Read more about what the Auckland region has to offer here: 

Discover the Auckland Region 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation 

that can help you understand your rights in New Zealand, 

find your local CAB here. Central locations include, 

CAB Central Auckland 

CAB Takapuna 

 

 

 
 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/auckland
https://www.cab.org.nz/find-a-cab/cab-locations/
https://www.cab.org.nz/location/cab-central-auckland
https://www.cab.org.nz/location/cab-takapuna


Auckland Community 
Support Organisations 

 

Organisation What they offer 

Auckland Regional Migrant 
Services (ARMS) – Belong 

 
• Support networks 

 
• Key services 

 

Community Groups 
• Local groups 

• Community programs 

• Family programs 

 

Auckland Council 
 

• Community support 

 
• Development activities 

 
Healthy Auckland 
Together 

• Local government 

• Health Agencies 

• NGOs 

• University information 

• Community interest 

groups 

 
Hearts & Mind NZ 

• Community 

development 

• Wellbeing Support 

• Support services 

Auckland Community 
Services 

 
• Transport options 

 
• Public transport 

 
 

Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in the Auckland Region 

 
Auckland Guide 

 
Guide on living and working in Auckland 

Auckland | 100% Pure 
New Zealand 

 
Tourism page for Auckland — Fun things to do! 

https://www.belong.org.nz/
https://www.belong.org.nz/
https://livelightly.nz/community-groups/
https://www.aucklandcouncil.govt.nz/grants-community-support-housing/Pages/default.aspx
https://healthyaucklandtogether.org.nz/
https://healthyaucklandtogether.org.nz/
https://www.heartsandminds.org.nz/directory-of-support-services/itemlist/category/86-community-development
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/auckland/community-services
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/auckland/community-services
https://en.wikipedia.org/wiki/List_of_schools_in_the_Auckland_Region
https://www.aucklandnz.com/sites/build_auckland/files/media-library/documents/Guide-to-living-and-working-in-auckland.pdf
https://www.newzealand.com/us/auckland/
https://www.newzealand.com/us/auckland/


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Hugh Green 
 

Albany 
 

CH/RV 

Northhaven 
 

Red Beach 
 

CH/RV 

Remuera 
 

Saint Johns 
 

CH/RV 

Sunset 
 

Blockhouse Bay 
 

CH/RV 

Sunset 
 

Blockhouse Bay 

West Auckland 

Laundry 

Erin Park 
 

Manurewa 
 

CH/RV 

Glenburn 
 

New Lynn 
 

CH/RV 

Wattle Downs 
 

Wiri 
 

CH/RV 

CH - Care Home RV - Retirement Village

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/auckland/hugh-green-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/auckland/northhaven-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/auckland/remuera-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/auckland/sunset-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/auckland/erin-park-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/auckland/glenburn-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/auckland/wattle-downs-care-home/


Waikato   

Region 

 

 

 

 

 

Discover a wealth of nature-based activities. 



Waikato Region 

The Waikato region is known for its wealth of nature-based 

activities and attractions, as well as a vibrant city hub. 

Read more about what the Waikato region has to offer here: 

Discover the Waikato Region 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 

CAB Hamilton 

CAB Cambridge 

CAB Taupo 

CAB Thames 

 

 

 
 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/waikato
https://www.cab.org.nz/location/cab-hamilton
https://www.cab.org.nz/location/cab-cambridge
https://www.cab.org.nz/location/cab-taupo
https://www.cab.org.nz/location/cab-thames


Waikato Community 
Support Organisations 

 

Organisation What they offer 

Hamilton Multicultural 
Services (HMS) Trust 

• Support networks 

• Key services 

• Advocacy for migrant 

communities 

Settlement Centre 
Waikato 

• Community groups 

and programs 

• Family programs 

Information Services 
for Migrants 

• Legal services 

• Medical provideres 

• Translation / 

Interpreting services 

 
Waikato Ethnic Family 
Services Trust (WEFST) 

• Community 

development 

• Cultural gatherings 

• Social services 

• Family activities 

Waikato Multicultural 
Council 

 
• Ethnic support groups 

• Resettlement 

assistance 

 
Here to help u 

• Advocacy 

• Linking to government 

• Community programs 

 
Eastern Coromandel 
Community Services 
Trust 

• Support networks 

• Key services 

• Medical transport 

and foodbank 

• Advocacy for migrant 

communities 
• Budgeting services 

Thames Coromandel 
District Council 

 
• Community services 

Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in the Waikato Region 

Waikato I 100% Pure 
New Zealand 

 
Tourism page for Waikato – Fun things to do! 

Schools in Thames- 
Coromandel District 

List of schools in the Coromandel! 

 
The Coromandel 

 
Tourism page for Coromandel — Fun things to do! 

https://www.hmstrust.org.nz/hms-trust-events/
https://www.hmstrust.org.nz/hms-trust-events/
https://www.scw.org.nz/
https://www.scw.org.nz/
https://slfs.org.nz/migrants-help/
https://slfs.org.nz/migrants-help/
https://wefst.org.nz/
https://wefst.org.nz/
https://multiculturalnz.org.nz/Waikato%2BMulticultural%2BCouncil%2BInc
https://multiculturalnz.org.nz/Waikato%2BMulticultural%2BCouncil%2BInc
https://heretohelpu.nz/WhoCanHelp/4
https://www.communityservices.org.nz/about/
https://www.communityservices.org.nz/about/
https://www.communityservices.org.nz/about/
https://www.tcdc.govt.nz/Our-Services/
https://www.tcdc.govt.nz/Our-Services/
https://en.wikipedia.org/wiki/List_of_schools_in_Waikato
https://www.newzealand.com/nz/waikato/
https://www.newzealand.com/nz/waikato/
https://www.school.nz/area/thames-coromandel-district
https://www.school.nz/area/thames-coromandel-district
https://www.newzealand.com/nz/coromandel/


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Liston Heights 
 

Taupo 
 

CH/RV 

Foxbridge 
 

Hamilton  

(Te Rapa) 

 

 

CH/RV 

St Andrews 
 

Hamilton 
 

CH/RV 

Eventhorpe 
 

Hamilton 
 

CH 

Rossendale 
 

Hamilton 

(Enderley) 

 

 

CH 

St Kilda 
 

Cambridge 
 

CH/RV 

Tararu & The Booms 
 

Thames 
 

CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/waikato-and-coromandel/liston-heights-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/waikato-and-coromandel/foxbridge-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/waikato-and-coromandel/st-andrews-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/waikato-and-coromandel/eventhorpe-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/waikato-and-coromandel/rossendale-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/waikato-and-coromandel/st-kilda-care-home/
https://www.bupa.co.nz/retirement-villages/find-a-village-near-you/waikato-and-coromandel/tararu-retirement-village
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/waikato-and-coromandel/the-booms-care-home/


Bay of 

Plenty 

Region 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Beauty and lifestyle 



Bay of Plenty Region 

The Bay of Plenty is a place of beautiful harbours, long white surf 

beaches and an easy-going lifestyle. 

Read more about what the Bay of Plenty Region has to offer here: 

Discover Bay of Plenty Region 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 

CAB Tauranga 

CAB Whakatane 

CAB Rotorua 

 

 

 
 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/bay-of-plenty
https://www.cab.org.nz/location/cab-tauranga
https://www.cab.org.nz/location/cab-whakatane
https://www.cab.org.nz/location/cab-rotorua


Bay of Plenty Community 
Support Organisations 

 

Organisation What they offer 

 
Bay of Plenty 
Regional Council 

• Support networks 

• Budgeting Services 

• Advocacy for migrant 

communities 

• Key services 

• Medical transport 

and foodbank 

 

Newcomer’s Network 
 

• Migrant information 

 
• Support services 

 

Multicultural Tauranga 
• Community interest 

groups 

• Development activities 

 
Tauranga Library 

• Local government 

• Health Agencies 

• NGOs 

• University information 

• Community interest 

groups 

Bay of Plenty 
Community Law 

 
• Legal help 

 
• Community law centres 

 

Taupo District Council 
 

• Community support 

 
• Development activities 

Settlement Support 
Rotorua 

• Support networks 

• Key services 

• Advocacy for 

migrant communities 

 

Multicultural Rotorua 

• Community interest 

groups 
• Social services 

• Support services 

• English conversation 

groups 

• Coffee morning – 

networking groups 

 
 

Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in the Bay of Plenty Region 

Bay of Plenty | 100% Pure 
New Zealand 

 
Tourism page for Bay of Plenty — Fun things to do! 

Rotorua | 100% Pure 
New Zealand 

 
Tourism page for Rotorua — Fun things to do! 

https://www.boprc.govt.nz/a-z-services/b
https://www.boprc.govt.nz/a-z-services/b
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/bay-of-plenty/information-advice
http://www.trmc.co.nz/
https://library.tauranga.govt.nz/about-us/times-and-locations
https://www.baywidecls.org.nz/
https://www.baywidecls.org.nz/
https://www.taupodc.govt.nz/community
http://www.rotorua-business.com/settlement/default.asp
http://www.rotorua-business.com/settlement/default.asp
https://multiculturalnz.org.nz/Rotorua%20Multicultural%20Council%20Inc
https://en.wikipedia.org/wiki/List_of_schools_in_the_Bay_of_Plenty_Region
https://www.newzealand.com/int/bay-of-plenty/?utm_source=newzealandnow.govt.nz
https://www.newzealand.com/int/bay-of-plenty/?utm_source=newzealandnow.govt.nz
https://www.newzealand.com/nz/rotorua/
https://www.newzealand.com/nz/rotorua/


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Accadia Manor 
 

Tauranga 
 

CH/RV 

Mary Shapley 
 

Whakatane 
 

CH/RV 

Cedar Manor 
 

Tauranga 
 

CH/RV 

Redwood 
 

Rotorua 
 

CH/RV 

The Gardens 
 

Rotorua 
 

CH/RV 

Te Puke Te Puke CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/bay-of-plenty/accadia-manor-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/bay-of-plenty/mary-shapley-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/bay-of-plenty/cedar-manor-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/bay-of-plenty/redwood-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/bay-of-plenty/the-gardens-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/bay-of-plenty/te-puke-care-home/


Hawke's 

Bay 

Region 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Zealand’s fruit bowl 



Hawke’s Bay Region 

Hawke’s Bay is located on the East Coast of the North Island and is 

known for its bountiful orchards and vineyards. 

Read more about what Hawke’s Bay region has to offer here: 

Discover Hawke’s Bay 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 

CAB Gisborne 

CAB Napier 

CAB Hawera 

CAB Hastings 

 

 

 
 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/hawkes-bay
https://www.cab.org.nz/location/cab-gisborne
https://www.cab.org.nz/location/cab-napier
https://www.cab.org.nz/location/cab-hawera
https://www.cab.org.nz/location/cab-hastings


Hawke's Bay Community 
Support Organisations 

 

Organisation What they offer 

 

Hawke’s Bay 
Regional Council 

• Support networks 

• Advocacy for migrant 

communities 

• Key services 

 
Parent Centres 

 
• Parent services 

 
• Support services 

 

Family Services 

• Community interest 

groups 
• Social services 

• Support services 

• Civil services 

• Ethnic services 

Central Hawke’s Bay 
Libraries 

 
• Local government 

 
• University information 

Support Service 
Database 

 
• Ethnic services 

 
 

Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in Hawke's Bay Region 

Hawke’s Bay - Things to see 
and do 

 
Tourism page for Hawke’s Bay – Fun things to do! 

https://www.hbrc.govt.nz/
https://www.hbrc.govt.nz/
https://hawkesbay.parentscentre.org.nz/
https://www.familyservices.govt.nz/directory/searchproviderpublic.htm?searchRegion=6
https://www.chblibrary.nz/
https://www.chblibrary.nz/
http://www.hawkesbay.health.nz/assets/Uploads/HB-Support-Services-Database-FINAL.pdf
http://www.hawkesbay.health.nz/assets/Uploads/HB-Support-Services-Database-FINAL.pdf
https://en.wikipedia.org/wiki/List_of_schools_in_the_Hawke%27s_Bay_Region
https://www.newzealand.com/nz/hawkes-bay/
https://www.newzealand.com/nz/hawkes-bay/


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Willowbank 
 

Hawke's Bay 
 

CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/retirement-villages/find-a-village-near-you/hawkes-bay/willowbank-retirement-village/


Wellington 

Region 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Zealand’s vibrant capital 



Wellington Region 

Wellington is the capital city of New Zealand. The Wellington 

Region occupies the Southernmost part of the North Island 

and offers both rural and urban living. 

Read more about what the Wellington Region has to offer here: 

Discover Wellington 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 

CAB Lower Hutt 

CAB Upper Hutt 

CAB Wellington Central 

CAB Poirura 

CAB Petone 
 

 

 

 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/wellington
https://www.cab.org.nz/location/cab-lower-hutt
https://www.cab.org.nz/location/cab-upper-hutt
https://www.cab.org.nz/location/cab-central-wellington
https://www.cab.org.nz/location/cab-porirua
https://www.cab.org.nz/location/cab-petone


Wellington Community 
Support Organisations 

 

Organisation What they offer 

 
Greater Wellington 
Council 

• Support networks 

• Advocacy for migrant 

communities 

• Key services 

 
Health Pages 

• Parenting support 

• Elderly & child 

welfare services 

• Family support 

 
Outreach Service – 
Volunteer Wellington 

• Community interest 

groups 
• Social services 

• Support services 

• Civil services 

• Ethnic services 

Wellington City 
Libraries 

 
• Local information 

 
• Local activities 

Wellington Visitor 
Information 

 
• Activities to do in Wellington 

 
Kiwi Class 

 
• Ethnic services 

 
• Not for profit 

 
Multicultural Groups 

 
• Multi-cultural services 

 
 

Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in Wellington 

Wellington | 100% Pure 
New Zealand 

 
Tourism page for Wellington – Fun things to do! 

https://www.gw.govt.nz/your-council/our-role-and-activities/
https://www.gw.govt.nz/your-council/our-role-and-activities/
https://healthpages.co.nz/community-services/
https://volunteerwellington.nz/index.php/outreach-services
https://volunteerwellington.nz/index.php/outreach-services
https://www.wcl.govt.nz/about/branches/
https://www.wcl.govt.nz/about/branches/
https://www.newzealand.com/int/wellington/?utm_source=newzealandnow.govt.nz
https://www.newzealand.com/int/wellington/?utm_source=newzealandnow.govt.nz
https://kiwiclass.org.nz/
https://www.cab.org.nz/search/Multi%20Cultural%20Groups%20Wellington#qa%3D0%26sp%3D1%26ir%3D0%26wc%3D0%26locality%3DWellington%26city%3DAll
https://en.wikipedia.org/wiki/List_of_schools_in_the_Wellington_Region
https://www.newzealand.com/int/wellington/?utm_source=newzealandnow.govt.nz
https://www.newzealand.com/int/wellington/?utm_source=newzealandnow.govt.nz


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Crofton Downs 
 

Wellington 
 

CH/RV 

Stokeswood 
 

Lower Hutt 
 

CH 

Fergusson 
 

Upper Hutt 
 

CH/RV 

Whitby 
 

Porirua 
 

CH 

Winara 

 

Waikanae 

 

CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/wellington/crofton-downs-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/wellington/stokeswood-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/wellington/fergusson-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/wellington/whitby-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/horowhenua-and-kapiti/winara-care-home/


Whanganui 

– Manawatū 
Region 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rich farmland, spectacular scenery and beautiful coasts 



Whanganui – Manawatū Region 

Whanganui - Manawatū is located on the lower West Coast of 

North Island. Whanganui - Manawatū is part of the Welcoming 

Communities Te Waharoa ki ngā Hapori programme which aims 

to welcome all newcomers: recent migrants, former refugees, 

and international students. 

Read more about what the Whanganui - Manawatū Region has to 

offer here: Discover the Whanganui - Manawatū Region 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 

CAB Whanganui 

CAB Palmerston North 

CAB Levin 

 

 

 
 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/whanganui-manawatu
https://www.cab.org.nz/location/cab-whanganui
https://www.cab.org.nz/location/cab-palmerston-north
https://www.cab.org.nz/location/cab-levin


Manawatū - Whanganui Community 
Support Organisations 

 

Organisation What they offer 

 
The Whanganui 

District Council 

• Support networks 

• Advocacy for migrant 

communities 

• Key services 

 
Health Pages 

• Parenting support 

• Elderly & child 

welfare services 

• Family support 

 
Manawatū Multicultural 
Centre 

• Community interest 

groups 
• Social services 

• Support services 

• Civil services 

• Ethnic services 

Whanganui Library 

Palmerston North Library 

 
• Local information 

 
• Local activities 

Community Law 
Centre 

 
• Ethnic services 

 
• Not for profit 

Multicultural Council 
of Manawatū 

 
• Multi-cultural services 

 
Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in Manawatū – Whanganui 

Tourism New Zealand - 
Manawatū 

 
Tourism page for Whanganui – Fun things to do! 

Tourism New Zealand - 
Whanganui 

 
Tourism page for Manawatū – Fun things to do! 

https://www.whanganui.govt.nz/About-Whanganui/A-Whanganui-Welcome
https://www.whanganui.govt.nz/About-Whanganui/A-Whanganui-Welcome
https://healthpages.co.nz/community-services/
https://www.mmcnz.org.nz/multicultural-centre
https://www.mmcnz.org.nz/multicultural-centre
https://www.whanganuilibrary.com/
https://citylibrary.pncc.govt.nz/
https://communitylaw.org.nz/our-law-centres/
https://communitylaw.org.nz/our-law-centres/
https://multiculturalnz.org.nz/Multicultural%2BCouncil%2Bof%2BManawatu
https://multiculturalnz.org.nz/Multicultural%2BCouncil%2Bof%2BManawatu
https://en.wikipedia.org/wiki/List_of_schools_in_Manawat%C5%AB-Whanganui
https://www.newzealand.com/int/whanganui/?utm_source=newzealandnow.govt.nz
https://www.newzealand.com/int/whanganui/?utm_source=newzealandnow.govt.nz
https://www.newzealand.com/int/manawatu/?utm_source=newzealandnow.govt.nz
https://www.newzealand.com/int/manawatu/?utm_source=newzealandnow.govt.nz


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Te Whanau 
 

Levin 
 

CH 

Winara 
 

Waikanae 
 

CH/RV 

Riverstone 
 

Palmerston North 
 

CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/horowhenua-and-kapiti/te-whanau-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/horowhenua-and-kapiti/winara-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/horowhenua-and-kapiti/riverstone-care-home/


Canterbury 

Region 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Spectacular mountains and lively city life 



Canterbury Region 

Canterbury is a region on New Zealand’s South Island marked by 

grassy plains, clear lakes, and snow-capped mountains. Its largest 

city, Christchurch, is famed for its art scene and green spaces. 

Read more about what the Canterbury Region has to offer here: 

Discover Canterbury Region 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 
 

CAB North Canterbury 

CAB South Canterbury 

CAB Mid Canterbury 

CAB Christchurch 

CAB North Otago 

CAB Queenstown 

CAB Dunedin 

 

 

 
 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/canterbury
https://www.cab.org.nz/location/cab-north-canterbury
https://www.cab.org.nz/location/cab-south-canterbury
https://www.cab.org.nz/location/cab-mid-canterbury
https://www.cab.org.nz/location/cab-christchurch-city
https://www.cab.org.nz/location/cab-north-otago
https://www.cab.org.nz/location/cab-queenstown
https://www.cab.org.nz/location/cab-dunedin


 



Canterbury Community 
Support Organisations 

 

Organisation What they offer 

Community 
& Public Health 

• Parenting support 

• Family support 

• Elderly & Child 

welfare services 

 
Christchurch 
Multicultural Council 

• Community interest 

groups 

• Social services 

• Support services 

• Civil services 

• Ethnic services 

Christchurch Resettlement 
Services (CRS) 

 
• Professional services 

 
• Wellbeing services 

 
Yellow Brick Road 

 
• Mental well-being 

• Multi-language 

assistance 

 
Information Advice 

• Community Law 

centres 

• Local libraries 

• Parent centres 

 
 

Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in the Canterbury Region 

Canterbury New Zealand 
Regional Guide 

 
Tourism guide for Canterbury 

Christchurch - Canterbury 
100% Pure New Zealand 

 
Tourism page for Canterbury — Fun things to do! 

https://www.cph.co.nz/your-health/
https://www.cph.co.nz/your-health/
https://multiculturalnz.org.nz/Christchurch%2BMulticultural%2BCouncil?utm_source=newzealandnow.govt.nz
https://multiculturalnz.org.nz/Christchurch%2BMulticultural%2BCouncil?utm_source=newzealandnow.govt.nz
https://crs.org.nz/
https://crs.org.nz/
https://yellowbrickroad.org.nz/advice-and-information/wellbeing-guides/
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/canterbury/information-advice
https://en.wikipedia.org/wiki/List_of_schools_in_Canterbury%2C_New_Zealand
https://www.tourism.net.nz/new-zealand/about-new-zealand/regions/canterbury/regional-information.html
https://www.tourism.net.nz/new-zealand/about-new-zealand/regions/canterbury/regional-information.html
https://www.newzealand.com/nz/christchurch-canterbury/
https://www.newzealand.com/nz/christchurch-canterbury/


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Bethesda 
 

Christchurch 
 

CH 

Parklands 
 

Christchurch 
 

CH/RV 

Ballarat 
 

Rangiora 
 

CH/RV 

Cashmere View 
 

Christchurch 
 

CH/RV 

Parkstone 
 

Christchurch 
 

CH/RV 

Ashford Christchurch 
 

   CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/christchurch/bethesda-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/christchurch/parklands-care-home/
https://www.bupa.co.nz/retirement-villages/find-a-village-near-you/rangiora/ballarat-retirement-village/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/christchurch/cashmere-view-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/christchurch/parkstone-care-home/
https://www.bupa.co.nz/retirement-villages/find-a-village-near-you/christchurch/ashford-retirement-village


Southland 

Region 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Unmatched beauty in a natural playground 



Southland Region 

Southland is the country's southernmost region. It's known for 

Fiordland National Park, home to snow-capped mountains and 

fjords like the famed Milford Sound. Southland is renowned for 

its unmatched beauty which provides a natural playground. 

Read more about what Southland has to offer here: Discover 

Southland 

 
Citizens Advice Bureau locations 

The Citizens Advice Bureau is a helpful external organisation that 

can help you understand your rights in New Zealand, find your local 

CAB here: 

CAB Invercargill 
 

 

 

 

https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/southland
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/southland
https://www.cab.org.nz/location/cab-invercargill


Southland Community 
Support Organisations 

 

Organisation What they offer 

Welcoming Communities 
Programme 

 
• Support networks 

 
• Key services 

 
Southland District 
Council 

• Support networks 

• Advocacy for 

migrant communities 

• Key services 

 
Southland Multicultural 
Council 

• Community interest 

groups 

• English conversation 

groups 

• Social services 

• Support services 

• Coffee morning - 

networking 

 
Information Services 

• Local information 

• Immigration advice 

• Justice of Peace 

• Budgeting & financial 

services 

 
Community Law Centre 

 
• Legal help 

 
• Community law centre 

 
 

Interesting Websites 
and Blogs 

 

Website What they offer 

 
Wiki 

 
List of schools in Southland 

Southland, New Zealand - 
Invercargill & Queenstown 
Tourism 

 
Tourism page for Southland — Fun things to do! 

https://icc.govt.nz/community/welcoming-communities/
https://icc.govt.nz/community/welcoming-communities/
https://www.southlanddc.govt.nz/
https://www.southlanddc.govt.nz/
https://www.southlandmulticultural.co.nz/
https://www.southlandmulticultural.co.nz/
https://www.live-work.immigration.govt.nz/choose-new-zealand/regions-cities/southland/information-advice
https://communitylaw.org.nz/our-law-centres/
https://en.wikipedia.org/wiki/List_of_schools_in_Southland%2C_New_Zealand
https://www.newzealand.com/nz/southland/
https://www.newzealand.com/nz/southland/
https://www.newzealand.com/nz/southland/


Bupa Retirement Village 
and Care Home Locations 

 

Name Location Type 

Windsor Park 
 

Gore 
 

CH/RV 

Ascot 
 

Invercargill 
 

CH/RV 

Longwood 
 

Riverton/Aparima 
 

CH/RV 

CH - Care Home RV - Retirement Village 

https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/gore/windsor-park-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/invercargill/ascot-care-home/
https://www.bupa.co.nz/care-homes/find-a-care-home-near-you/riverton/longwood-care-home/

