
Avoid Fraudulent Recruitment Agencies: 
Procurement Ally Information 

We have recently become aware of fraudulent entities around the world claiming to be affiliated 
with Disney Cruise Line. In an effort to help get the appropriate information to our applicants, we 
have compiled a list of fraudulent agencies to be aware of. If you are engaged in dialogue with one 
of the agencies on this list, they are not affiliated with Disney Cruise Line and they are not legally 
authorized to recruit for us. Thus, you should discontinue all contact with them immediately.

Due to the extensive amount of positions that we recruit for, many are not posted on our website. 
As a result, we work directly with a select list of approved Procurement Allies around the world, 
who are authorized to recruit for Disney Cruise Line. These Procurement Allies are located in 
various countries and work closely with us to identify candidates who match our specific hiring 
needs. Our list of official, approved Procurement Allies can be found by clicking “Contact a 
Procurement Ally” on www.dcljobs.com. Please contact the nearest Procurement Ally agency to 
your permanent residence.  

For more information about working with Disney Cruise Lines and to apply, please visit our 
website at www.dcljobs.com.

Thank you!
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Unauthorized Recruitment Agencies to Avoid

Disney Cruise Line

 Address: 
 •  24 Redden Street, PO Box 2093, Cairns, Queensland 4870, Australia 
 • 24 Redden Street, PO Box 8679, Cairns, Old, 6872, Australia

Contact:
• Mrs. Howard Barbara Brooklyn, Director HR Dept.
• Maureen Jenifer Barbara 
• Joyce Morrisa Ford 
• Maurine Greg Walker, Director HR Dept. 
• Elizabeth Barbara Kotze, Director HR Dept.

Email:

Disney Cruise Line

 Address: 
• Bondi Junction, Lindfield Sydney, NSW 2070, Australia

Contact:
• Mary Ann Watford 
• Manfredi Lefebvre D’Ovidio 
• Joyce Morrisa Ford, Director HR Dept. 
• Jessica Cynthia

Email:

• disney.cruiseline[at]yandex[dot]com 
• disneyadmin[at]ausi[dot]com 
• departmentcruiseline[at]anaustralian[dot]com 

• disneycruise[at]yandex[dot]com  
• disneyoffice[at]mail15[dot]com  
• disneyrecruitment[at]ausi[dot]com  
• hr.application[at]contactoffice[dot]be  

 • dclcruisecareer[at]anaustralian[dot]com  
 • disneyoffice[at]globomail[dot]com  
 •  off.cruise2018[at]yandex[dot]com

 • disneycruiselinea2017[at]yandex[dot]com 
 • disneycruiselineaustralia[at]mail[dot]com
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Unauthorized Recruitment Agencies to Avoid

Disney Cruise Line Company

 Address: 
• Australia Level 8, 401 Sussex St. Sydney, NSW 2000

Phone:
 • +61 4888 75055

Contact: 
• Kyah Harrison, VP, Human Resources

Disney Cruise Line Inc.

 Address: 
• HR Staffing Office, PO Box 530712, Celebration/Miami 33153 USA

Contact:
• Capt. Malvin Calvin

Phone:
 • 800-951-3532
 • 305-716-0969

Email:
• disneycruiseline[at]usa[dot]com 
• recruitment.disneycruiseline[at]usa[dot]com 
• department.disneycruisejob[at]gmail[dot]com

Website:
• dcl[dot]disneycareers[dot] com
• careers[dot]dcl[dot]usa[dot]com
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Unauthorized Recruitment Agencies to Avoid

Disney Cruise Shipping Co. UK

 Address: 
•  64/69 Opposite River Thames Hammersmith, England

Contact: 
• Mr. Robert Frank 

Phone:
 • 44-7448-198-045

Email:
• recruitersmanagement16[at]outlook[dot]com 
• hrddisneycruiseuk[at]zoho[dot]com 
• disneycruiseshipping[at]outlook[dot]com

Disney Cruise Line

 Address: 
• Level 10, 24 Hunter Street, Sydney, NSW 2000 Australia

Contact:
• Manfredi Lefebre D’Ovidio 
• Mary Ann Watford 
• Leslie Satcher

Phone:
 • 02-9662-9541

Email:
• disneycruiselineoffice[at]ausi[dot]com
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Unauthorized Recruitment Agencies to Avoid

Disney Cruise Vacations, Inc

 Address: 
•  210 Celebrations Place, Suite 400, Kissimmee, FL 34747, USA

Contact: 
• Nancy Walter, Recruiting Department 

Email:
• dept.recruitment.dcl[at]gmx[dot]us 
• disneyrecruitdep[at]newlabor[dot]net

Disney Cruise Vacations, Inc

Contact:
• Candice Williams 
• Sherry Ambrose

Email:
 • cruisedisneyrecruit[at]yandex[dot]com 
 • disneycareer[at]yandex[dot]com 
 • disneyoffice[at]yandex[dot]com

Disney Cruise Line

Contact:
• Peter Donald, Recruiting Manager 
• Jackson White, Appointing Authority

Email:
 • hrd_disneycruiseline[at]pacific-ocean[dot]com 
 • mumbaiusconsulategov[at]diplomats[dot]com
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Unauthorized Recruitment Agencies to Avoid

DCL Australia Office

 Address: 
 • 193 Coward Street, Masort, NSW 2020, Australia

Contact: 
 • Joel McCarthy 
 • Henry Hyndman 
 • Mary Ann Watford 
 • Christabel Peterson 

Phone:
• 04-842-4916
• 18-00754-4000

Email:
• disney[at]contactoffice[dot]com 
• disneyoffice[at]contactoffice[dot]com 
• disneycruise.office[at]hush[dot]ai 

UK Operation Agency

 Address: 
• 71 Martins Way, MK42 0LF Bedford England

Contact: 
• Mr. William Morgan 
• Andrew Frederick

Phone:
• 44-703-591-7160

Email:
• recruitment[at]disneycruiseline[dot]co[dot]cc 
• operationalagency[at]london[dot]com

 • dclcruisecareer[at]anaustralian[dot]com
 • disneyoffice[at]globomail[dot]com
 • disneyoffice[at]mail15[dot]com

 • Malaren Cade 
 • Paulen Parker 
 • HNR Brancat Shevonne 
 • Sharon Maurice Foster
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Unauthorized Recruitment Agencies to Avoid

Disney Cruise Line Company Canada

Address:
• 1111 W. Hastings St, Vancouver, BC V6E 2J3, Canada

Contact:
• Mrs. Laura Weil, Recruitment Manager

Phone:
• 604-566-905 (Canada)
• 800-951-353 (USA)

Email:
• disneycareer[at]yandex[dot]com
• 4cruisejob[at]gmail[dot]com
• disneycruiseline[at]yandex[dot]com

Disney Cruise Line UK

Contact:
• Thomas Mutlo, HR Manager
• Mrs. Paul Angelina, Director HR Department
• Philip Aruda
• Edward Lukas, HR Manager

Phone:
• +444705018454
• +447459671828

Email:
• disneyclbt[at]gmail[dot]com
• eumaritimeagent[at]consultant[dot]com
• disneycruiselineluk[at]gmail[dot]com

• Manuel Anthony, HR Manager
• Mrs. Ryan Powel, Director HR Dept.
• Anjay Steve

• disneycruiselinebt[at]gmail[dot]com
• disneycruiselbtn[at]gmail[dot]com
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Unauthorized Recruitment Agencies to Avoid

Now Hiring Ltd

Contact: 
 • Malvin Calvin 
 • Federico Montanari

Phone:
• 04-842-4916
• 18-00754-4000

Email:
• selection.nowhiring[at]gmail[dot]com

The Management DCL

 Address: 
• Lake Buena Vista, FL, USA

Contact: 
• Paul M. Cartney, Recruiting Manager

Email:
• disneycruiseline[at]jobs4u[dot]com
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Unauthorized Recruitment Agencies to Avoid
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Fraudulent Email Addresses:
• disneycruiselines[at]mail[dot]ru
• disneycruiseshippinginuk[at]hotmail[dot]com
• disneyemployment[at]worker[dot]com
• disneyhrd[at]yandex[dot]com
• disneycareer[at]fla[dot]la
• disneycruiselinecompany.com[at]zoho[dot]com
• disneycruiselineaustralia[at]mail[dot]com
• careercruiseline[at]linuxmail[dot]org
• Career.CruiseLine[at]linuxmail[dot]org
• disneycruiseoffice[at]mail[dot]ru
• disney.cruise_line[at]null[dot]net (Denny Shawn, Client Service Officer)
• DavidParks1[at]m[dot]horrycountyschools[dot]net

LinkedIn: 
We have been made aware that Andrew Cockcroft is claiming to be a Recruiter for Disney Cruise 
Line. As well as Vanessa D. Bradley from HR, Disney Careers. This is a fraudulent claim, they are not 
affiliated with Disney Cruise Line. Do NOT provide any personal information or send any money.


