
FCC Unit: 13545

FCC Unit Description: Northern New England

Address City State Postal Code

101 Mt Auburn Avenue Auburn ME 04210

83 Anthony Ave Augusta ME 04330

4 Stephen King Dr Augusta ME 04330

444 Perry Rd Bangor ME 04401

150 Scotts Hill Rd East Machias ME 04630

405 Christian Ridge Rd Ellsworth ME 04605

126 US Route 1 Frenchville ME 04745

95 Bangor St Houlton ME 04730

37 Alfred A Plourde Pkwy Lewiston ME 04240

102 Main Street Mexico ME 04257

118 Johnson Rd Portland ME 04102

90 Johnson Rd Portland ME 04102

901 Washington Ave Portland ME 04103

67 Industrial St Presque Isle ME 04769

400 Old Country Rd Rockland ME 04841

860 Portland Road Saco ME 04072

22 Industrial Park Rd Saco ME 04072

364 Maine Mall Road South Portland ME 04101

19 Kimballs Ln Wells ME 04090

148 China Rd Winslow ME 04901

304 North Main St 1st Fl Barre VT 05641

129 Red Barn Rd Danville VT 05828
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2019-2020 Recruitment Initiatives 
FCC Unit: 13545 Northern New England 
 

 

 

1. #1 - Participation in at least two job fairs by personnel who have 
substantial responsibility in the making of hiring decisions.  

 

Maine Jobs Career Fair 
 September 25, 2019 
 345 Clarks Pond Pkwy, Portland, ME 
 Charter Representatives: Recruiters 
 Targeted positions: All open positions 
 Low volume of attendees 

 

Greater Portland Career Center 
 November 6, 2019 
 151 Jetport Blvd, Portland ME 
 Charter Representatives: Recruiters 
 Targeted positions: All open positions 
 Low volume of attendees 

 

 

2. #14 - Provision of training to management level personnel as to 
methods of ensuring equal employment opportunity and preventing 
discrimination. 

 

Leave and Accommodations Training for Leaders 
Are you a people leader or human resources representative responsible for answering 
employee questions and processing requests for leaves and accommodations? This 
training will help you increase your expertise by providing information and guidance for 
managing leaves and other accommodations in an efficient, cost effective and compliant 
manner in order to support employees as they plan for a leave or other accommodation, 
and once they return to work. This required course is assigned at new hire to all people 
leaders and human resources employees. In addition, this course is reassigned annually 
for all people leaders and human resources employees in southern California. 
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FCC Unit:

FCC Unit Description: Northern New England

Agency City State Postal Code Recipient Email(s) Phone Number

Alpha One South Portland ME 04106 jnunan@alphaonenow.org 207-767-2189

Augusta CareerCenter Augusta ME 04333 auta.m.main@maine.gov 207-624-5120

Barre Resource Center, Vermont Department of 

Labor
Barre VT 05641 barbara.smith@vermont.gov 802-476-2600

Brewer Community School Brewer ME 04412 aricker@breweredu.org 207-404-5700

CareerCenter at Lewiston Lewiston ME 04240 john.w.wagner@maine.gov 207-753-9000

CareerCenter at Lewiston Lewiston ME 04240 mary.j.lafontaine@maine.gov 207-753-9000

CareerCenter at Machias Machias ME 04654 machias.careercenter@maine.gov 207-255-1900

CareerCenter at Presque Isle Presque Isle ME 04769 patricia.s.perry@maine.gov 207-760-6300

CareerCenter at Rockland Rockland ME 04841 david.m.grima@maine.gov 207-596-2600

CareerCenter at Rockland Rockland ME 04841 john.w.wagner@maine.gov 207-596-2600

CareerCenter at Rockland Rockland ME 04841 rockland.careercenter@maine.gov 207-596-2600

CareerCenter at South Paris South Paris ME 04281 jtrundy@wmca.org 207-743-7763

CareerCenter at Wilton Wilton ME 04294 leo.j.deon@maine.gov 207-645-5800

CareerCenter at Wilton Wilton ME 04294 val.j.graffa@maine.gov 207-645-5800

CareerCenter at Wilton Wilton ME 04294 wilton.careercenter@maine.gov 207-645-5800

CHOICES Corinth ME 04427 admin@mainechoices.com 207-285-0133

Creative Work Systems Lewiston ME 04240
cmoore@creativeworksystems.co

m
2077956737

Eastern Development Corp East Millinocket ME 04430 jsanterre@emdc.org 207-746-9608

Eastern Maine Community College Woodlake CA 04401 nburns@emcc.edu 207-974-4604

Ellsworth Maine Development Career Center Ellsworth ME 04605 adultedinfo@rsu24.org 888-828-0568

Goodwill Workforce Solutions Lewiston ME 04240 thomas.merrill@goodwillnne.org 2077777472

Houlton Career Center Houlton ME 04730
presqueisle.careercenter@maine.g

ov

KVCAP Waterville ME 04901 danah@kvcap.org 207-859-1584

Lewiston Adult Education Lewiston ME 04240 adulted@lewnet.avcnet.org 207-795-4141

Maine CareerCenter Skowhegan ME 04976 michael.b.shirley@maine.gov 207-474-4950

Maine CareerCenter Skowhegan ME 04976 steven.l.roy@maine.gov 207-474-4950

MMC Dept of Vocational Services Portland ME braket@mmc.org 207-662-4303

Morrisville Resource Center, Vermont 

Department of Labor
Morrisville VT 05661 barbara.smith@vermont.gov 802-888-4545

Newport Resource Center, Vermont 

Department of Labor
Newport VT 05855 cindy.robillard@vermont.gov 802-334-6545

NH WORKS Berlin Berlin NH 03570 diana.s.nelson@nhes.nh.gov 603-752-6615

NH WORKS Berlin Berlin NH 03570 leslie.e.glover@nhes.nh.gov 603-752-6615

NH WORKS Berlin Berlin NH 03570 mark.j.belanger@nhes.nh.gov 603-752-6615

NH WORKS Berlin Berlin NH 03570 Robin.L.Lavertu@nhes.nh.gov 603-752-6615

NH WORKS Conway Conway NH 03818 jane.a.ryan@nhes.nh.gov 603-447-5924

NH WORKS Littleton Littleton NH 03561 tania.l.drummond@nhes.nh.gov 603-444-2971

NH WORKS Portsmouth Portsmouth NH 03801 Sarah.A.Morrissey@nhes.nh.gov 603-436-0384

Northeast Occupational Exchange Bangor ME 04401 sgreenleaf@noemaine.org 207-942-3816

Northern Human Services Berlin NH 03570 rlong@northernhs.org 603-752-5400

Portland CareerCenter Portland ME 04102 jade.s.graczyk@maine.gov 207-822-3300

Portland CareerCenter Portland ME 04102 mark.j.cafiso@maine.gov 207-822-3300

Region 9 Learning Center Mexico ME 04257 mbabb@region9school.org 207-364-2012

Somersworth  NH Workers Center Somersworth NH 03878 sarah.a.morrissey@nhes.nh.gov 603-742-4290

SOUTH PORTLAND GENERAL ASST OFFC South Portland ME kbabeu@southportland.org 2077677617

Southern Midcoast CareerCenter Brunswick ME 04011 john.w.wagner@maine.gov

St. Johnsbury Resource Center, Vermont 

Department of Labor
St. Johnsbury VT 05819 annmarie.mccallum@vermont.gov 802-748-3177
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Agency City State Postal Code Recipient Email(s) Phone Number

STRIVE South Portland ME 04106 pbrown@pslstrive.org 207-774-6278

Temple Rehabilitation Associates Gardiner ME 04345 cgtemple@aol.com 2075824315

The University of Maine, Disability Support 

Services
Orono ME susan.spaulding@umit.maine.edu

Tri-County Career Center Bangor ME 04401 edward.d.upham@maine.gov 207-561-4050

United Technologies Center Bangor ME 04402 madams.utc@gmail.com 2079425591

Unity College Unity ME crc@unity.edu 207-948-3131

University of Maine at Augusta Augusta ME umacareer@maine.edu 207-621-3138

University of New England - Westbrook Campus Portland ME 04103 bccareerservices@une.edu 207-797-7261

Women Work & Community Presque Isle ME 04769 senechal@maine.edu 207-764-0050

York County CareerCenter at Springvale Springvale ME 04083 allen.blackstone@maine.gov 207-324-5460

York County CareerCenter at Springvale Springvale ME 04083 bernard.a.neveux@maine.gov 207-324-5460

York County CareerCenter at Springvale Springvale ME 04083 dawn.b.self-cooper@maine.gov 207-324-5460
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FCC Unit: 13545

FCC Unit Description: Northern New England

Source Applicant Count Interview Count Hire Count

Ad - Print 30 30 14

Ad - Radio Advertisement 1 1 1

Ad - TV Commercial Advertisement 1 1 1

Campaign - Indeed 9 9 7

Direct Sourcing - ATS 1 1 0

Direct Sourcing - Indeed 46 45 26

Direct Sourcing - LinkedIn 3 3 3

Direct Sourcing - Other 2 2 2

Direct Sourcing - Sourcing Specialist 3 3 2

Former Employee - Rehire 6 5 5

Greater Portland Career Center 1 0 0

Greater Portland CareerCenter Job Fair 1 0 0

Internal - Internal Hire 5 5 4

Internet - Craigslist.com 1 1 1

Internet - Facebook.com 2 2 1

Internet - Google 1 1 0

Internet - Indeed 143 141 81

Internet - Linkedin 1 1 1

Internet - Other 1 1 0

Internet - Ziprecruiter 1 1 0

Job Fair - External 3 3 2

Job Fair - Internal 4 4 2

Maine Hire a Vet Campaign Job Fair 1 0 0

Organization - Diversity 1 1 1

Recruitment and Retention : New Ways to Think About Maine's Workforce 1 0 0

Referral - Employee Referral 30 28 20

Referral – Manager Referral 4 4 3

USM 2019 Fall Job & Internship 1 0 0

Website - External Career Site 1992 225 15

Grand Total 2296 518 192

2020 FCC Source Evaluation Report
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FCC Unit: 13545

FCC Unit Description: Northern New England

Requisition Job Title Source Applicant Count Interview Count Hire Count

244356BR

Store Associate Nonexempt

Website - External Career Site 20 1 0

Referral - Employee Referral 1 1 1

244595BR

Direct Sales Rep Exempt

Website - External Career Site 10 0 0

Direct Sourcing - Indeed 1 1 1

245031BR

EAE-Enterprise Account Exec Exempt

Website - External Career Site 11 0 0

Direct Sourcing - LinkedIn 1 1 1

Internal - Internal Hire 1 1 1

245127BR

Field Technician I Nonexempt

Website - External Career Site 15 3 0

Internet - Indeed 1 1 1

245832BR

Field Technician I Nonexempt

Website - External Career Site 36 13 1

Job Fair - Internal 1 1 0

Referral - Employee Referral 1 1 0

Internet - Indeed 1 1 1

Ad - Radio Advertisement 1 1 1

Internet - Ziprecruiter 1 1 0

246240BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 109 8 1

Internet - Indeed 12 12 9

Job Fair - Internal 2 2 1

Ad - Print 2 2 1

Job Fair - External 1 1 0

Maine Hire a Vet Campaign Job Fair 1 0 0

Greater Portland CareerCenter Job Fair 1 0 0

Internet - Other 1 1 0

246389BR

Field Technician I Nonexempt

Website - External Career Site 8 2 1

246578BR

Direct Sales Rep Exempt

Website - External Career Site 3 0 0

Internet - Indeed 1 1 1

246714BR

Field Technician I Nonexempt

Website - External Career Site 18 4 0

Internet - Indeed 1 1 0

Referral - Employee Referral 1 1 1

247030BR

Store Associate Nonexempt

Website - External Career Site 49 3 0

Direct Sourcing - Indeed 4 4 1

247113BR

Store Greeter Nonexempt

Website - External Career Site 16 2 0

Referral - Employee Referral 1 1 1

247493BR

Field Technician I Nonexempt

Website - External Career Site 31 8 0

Internet - Indeed 3 3 2

Campaign - Indeed 1 1 0

Referral - Employee Referral 1 1 0

247504BR

Store Associate Nonexempt

Website - External Career Site 28 2 0

Direct Sourcing - Indeed 4 4 3

247568BR

Direct Sales Rep Exempt

Website - External Career Site 3 0 0

Internet - Indeed 1 1 1

247569BR

Direct Sales Rep Exempt
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Requisition Job Title Source Applicant Count Interview Count Hire Count

Website - External Career Site 3 1 0

Internet - Indeed 1 1 1

247654BR

Field Technician I Nonexempt

Website - External Career Site 6 1 0

Referral - Employee Referral 1 1 1

Internet - Facebook.com 1 1 0

Internet - Indeed 1 1 0

247675BR

Field Technician I Nonexempt

Website - External Career Site 17 1 0

Referral - Employee Referral 1 1 1

247729BR

Direct Sales Rep Exempt

Website - External Career Site 14 2 0

Internet - Indeed 2 2 0

Former Employee - Rehire 1 1 1

247894BR

Account Executive Exempt

Website - External Career Site 37 7 1

248034BR

Field Technician I Nonexempt

Website - External Career Site 11 3 1

248148BR

Recruiter I Exempt

Website - External Career Site 34 2 0

Internet - Indeed 1 1 1

248679BR

Direct Sales Rep Exempt

Website - External Career Site 2 0 0

Direct Sourcing - Indeed 2 2 1

248779BR

Account Executive Exempt

Website - External Career Site 17 3 2

Direct Sourcing - ATS 1 1 0

249389BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 73 3 0

Internet - Indeed 6 6 5

Ad - Print 2 2 1

Internal - Internal Hire 1 1 1

Referral - Employee Referral 1 1 0

Recruitment and Retention : New Ways to Think About Maine's Workforce1 0 0

Job Fair - Internal 1 1 1

249598BR

Direct Sales Rep Exempt

Website - External Career Site 4 1 1

Referral - Employee Referral 1 1 0

249726BR

Field Technician I Nonexempt

Website - External Career Site 9 3 0

Referral – Manager Referral 1 1 1

249918BR

Asst Mgr, Store Exempt

Website - External Career Site 19 5 0

Direct Sourcing - LinkedIn 1 1 1

Direct Sourcing - Sourcing Specialist 1 1 0

250388BR

Store Associate Nonexempt

Website - External Career Site 18 2 0

Direct Sourcing - Other 1 1 1

250801BR

Account Executive Exempt

Website - External Career Site 15 1 0

Referral – Manager Referral 1 1 1

250931BR

Store Associate Nonexempt

Website - External Career Site 33 1 0

Referral - Employee Referral 1 1 1

Direct Sourcing - Indeed 1 1 0

Internal - Internal Hire 1 1 1

251107BR

Store Greeter Nonexempt

Website - External Career Site 2 0 0

Direct Sourcing - Indeed 2 2 1

251141BR

Rep 1, Cust Svc Billing Nonexempt
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Requisition Job Title Source Applicant Count Interview Count Hire Count

Website - External Career Site 67 8 0

Internet - Indeed 7 7 2

Ad - Print 3 3 2

Greater Portland Career Center 1 0 0

USM 2019 Fall Job & Internship 1 0 0

251521BR

Field Technician I Nonexempt

Website - External Career Site 28 5 0

Internet - Indeed 2 1 1

Referral - Employee Referral 1 1 0

251523BR

Field Technician I Nonexempt

Website - External Career Site 4 1 0

Internet - Indeed 1 1 1

251650BR

Direct Sales Rep Exempt

Website - External Career Site 4 2 0

Referral - Employee Referral 1 1 1

251939BR

Direct Sales Rep Exempt

Website - External Career Site 6 0 0

Referral - Employee Referral 1 1 1

252004BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 55 3 1

Internet - Indeed 5 5 3

Ad - Print 3 3 0

Referral - Employee Referral 1 1 0

252268BR

Store Associate Nonexempt

Website - External Career Site 34 6 0

Direct Sourcing - Indeed 1 1 0

Referral - Employee Referral 1 1 1

252576BR

MAE - Major Account Exec Exempt

Website - External Career Site 10 0 0

Direct Sourcing - LinkedIn 1 1 1

252738BR

Store Associate Nonexempt

Website - External Career Site 12 0 0

Direct Sourcing - Indeed 1 1 1

253078BR

Field Technician I Nonexempt

Website - External Career Site 29 9 0

Campaign - Indeed 1 1 1

Referral - Employee Referral 1 1 1

253106BR

Store Associate Nonexempt

Website - External Career Site 25 0 0

Direct Sourcing - Other 1 1 1

Referral - Employee Referral 1 1 0

253715BR

Direct Sales Rep Exempt

Website - External Career Site 4 0 0

Internet - Indeed 1 1 1

253734BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 70 4 2

Internet - Indeed 7 7 5

Ad - Print 5 5 4

Internet - Google 1 1 0

253752BR

Direct Sales Rep Exempt

Website - External Career Site 10 2 0

Internet - Indeed 3 3 2

254103BR

Store Associate Nonexempt

Website - External Career Site 32 4 0

Direct Sourcing - Indeed 1 1 1

Internal - Internal Hire 1 1 0

254115BR

Field Technician I Nonexempt

Website - External Career Site 8 1 0

Campaign - Indeed 1 1 1

254296BR

Human Resources Generalist Exempt

Website - External Career Site 26 2 0
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Requisition Job Title Source Applicant Count Interview Count Hire Count

Internet - Indeed 1 1 1

254716BR

Store Associate Nonexempt

Website - External Career Site 35 14 0

Direct Sourcing - Indeed 9 9 7

Referral - Employee Referral 2 2 1

Direct Sourcing - Sourcing Specialist 1 1 1

254839BR

Field Technician I Nonexempt

Website - External Career Site 21 8 0

Campaign - Indeed 2 2 1

254881BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 71 4 1

Internet - Indeed 6 6 3

Ad - Print 3 3 1

Referral - Employee Referral 1 1 1

Job Fair - External 1 1 1

254952BR

Field Technician I Nonexempt

Website - External Career Site 35 10 1

Campaign - Indeed 3 3 3

254997BR

Field Technician I Nonexempt

Website - External Career Site 4 2 0

Internet - Indeed 1 1 1

255793BR

Direct Sales Rep Exempt

Website - External Career Site 5 0 0

Internet - Indeed 4 4 1

256064BR

Store Associate Nonexempt

Website - External Career Site 44 11 0

Direct Sourcing - Indeed 5 5 0

Direct Sourcing - Sourcing Specialist 1 1 1

256394BR

Field Technician I Nonexempt

Website - External Career Site 4 1 0

Campaign - Indeed 1 1 1

256425BR

Field Technician I Nonexempt

Website - External Career Site 25 7 0

Direct Sourcing - Indeed 1 1 1

Referral - Employee Referral 1 1 0

256849BR

Field Technician I Nonexempt

Website - External Career Site 10 1 0

Internet - Indeed 1 1 1

256990BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 101 4 0

Internet - Indeed 15 15 6

Ad - Print 3 3 1

Referral - Employee Referral 1 1 1

Job Fair - External 1 1 1

Internet - Craigslist.com 1 1 1

Internet - Facebook.com 1 1 1

Internet - Linkedin 1 1 1

257004BR

Store Associate Nonexempt

Website - External Career Site 17 1 0

Direct Sourcing - Indeed 2 2 2

257709BR

Direct Sales Rep Exempt

Website - External Career Site 6 1 0

Internet - Indeed 2 2 1

257779BR

Asst Mgr, Store Exempt

Website - External Career Site 15 4 0

Former Employee - Rehire 1 0 1

257803BR

Store Associate Nonexempt

Website - External Career Site 17 1 0

Direct Sourcing - Indeed 2 2 0

Former Employee - Rehire 1 1 1

257955BR

Warehouse Technician Nonexempt
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Requisition Job Title Source Applicant Count Interview Count Hire Count

Website - External Career Site 1 0 0

Internet - Indeed 1 1 1

257998BR

Field Technician I Nonexempt

Website - External Career Site 14 1 1

Referral - Employee Referral 1 1 0

258196BR

Direct Sales Rep Exempt

Website - External Career Site 9 4 0

Internet - Indeed 3 3 1

Former Employee - Rehire 1 1 0

258483BR

Field Technician I Nonexempt

Website - External Career Site 27 3 0

Internet - Indeed 1 0 1

258613BR

Mgr, Store Exempt

Website - External Career Site 4 1 0

Direct Sourcing - Indeed 1 1 1

259128BR

Store Lead Nonexempt

Website - External Career Site 3 1 0

Referral - Employee Referral 1 1 1

259301BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 111 2 0

Internet - Indeed 12 12 5

Ad - Print 2 2 2

259646BR

Direct Sales Rep Exempt

Website - External Career Site 1 0 0

Former Employee - Rehire 1 1 1

259762BR

Direct Sales Rep Exempt

Internet - Indeed 1 1 1

259819BR

Store Associate Nonexempt

Website - External Career Site 15 1 0

Direct Sourcing - Indeed 1 1 1

Referral - Employee Referral 1 1 1

260252BR

Store Greeter Nonexempt

Website - External Career Site 7 0 0

Direct Sourcing - Indeed 1 1 0

Former Employee - Rehire 1 1 1

261336BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 97 1 1

Internet - Indeed 20 20 12

Ad - Print 3 3 1

Ad - TV Commercial Advertisement 1 1 1

Referral – Manager Referral 1 1 0

261597BR

Store Associate Nonexempt

Website - External Career Site 3 0 0

Referral - Employee Referral 1 0 1

261598BR

Mgr, Store Exempt

Website - External Career Site 2 0 0

Direct Sourcing - Indeed 1 1 1

262040BR

Store Associate Nonexempt

Website - External Career Site 30 7 0

Direct Sourcing - Indeed 6 5 4

Referral - Employee Referral 1 0 1

Internal - Internal Hire 1 1 1

262118BR

Account Executive Exempt

Website - External Career Site 14 1 0

Internet - Indeed 1 1 1

262308BR

Rep 1, Cust Svc Billing Nonexempt

Website - External Career Site 143 5 0

Internet - Indeed 17 17 8

Ad - Print 4 4 1

Referral - Employee Referral 3 3 3

Organization - Diversity 1 1 1
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Requisition Job Title Source Applicant Count Interview Count Hire Count

262529BR

Asst Mgr, Store Exempt

Website - External Career Site 6 0 0

Referral – Manager Referral 1 1 1

Grand Total 2296 518 192

13545 Northern New England

CHARTER COMMUNICATIONS - 2020 FCC Report

Page 13


	2020 FCC Address tables_13545_13545.pdf (p.1)
	13545

	13545.pdf (p.2-3)
	2020 FCC Recruitment Initiatives_13545.pdf (p.4)
	2020 FCC Outreach Source Rpt_13545_15.pdf (p.5-6)
	13545

	2020 Source Eval Rpt_13545.pdf (p.7)
	2020 Source Rpt Tables_13545_23.pdf (p.8-13)
	13545


