
2021 FCC Unit Structure

Address City State Postal Zip Code
101 Mt Auburn Avenue Auburn ME 04210

4 Stephen King Dr Augusta ME 04330

83 Anthony Ave Augusta ME 04330

444 Perry Rd Bangor ME 04401

496 Stillwater Avenue Bangor ME 04401

301 Mariner Way Biddeford ME 04005

150 Scotts Hill Rd East Machias ME 04630

405 Christian Ridge Rd Ellsworth ME 04605

126 US Route 1 Frenchville ME 04745

95 Bangor St Houlton ME 04730

37 Alfred A Plourde Pkwy Lewiston ME 04240

102 Main Street Mexico ME 04257

118 Johnson Rd Portland ME 04102

90 Johnson Rd Portland ME 04102

901 Washington Ave Portland ME 04103

67 Industrial St Presque Isle ME 04769

400 Old Country Rd Rockland ME 04841

860 Portland Road Saco ME 04072

364 Maine Mall Road South Portland ME 04101

16B Waterville Commons Drive Waterville ME 04901

19 Kimballs Ln Wells ME 04090

51 Main Street Westbrook ME 04092

148 China Rd Winslow ME 04901

304 North Main St 1st Fl Barre VT 05641

129 Red Barn Rd Danville VT 05828

FCC Unit: 13545 Northern New England







 

2020-2021 Recruitment Initiatives 
FCC Unit: 13545 Northern New England 

 

1. #2	-	Hosting	at	least	one	job	fair.		
 

Portland, ME Brazen Hiring Event 
 December 16, 2021 

 Virtual 

 Charter Representation: Recruiters 

 Targeted Positions: All open positions 

 Less than 50 attendees 

 

2. #14	-	Provision	of	training	to	management	level	personnel	

as	to	methods	of	ensuring	equal	employment	opportunity	

and	preventing	discrimination.	
 

Workplace Expectations:  Equal Employment Opportunity Requirements for 

Leaders and Human Resources 
Are you a Leader involved in hiring or promotion decisions? Or, are you a Human Resources professional 

responsible for addressing Equal Employment Opportunity (EEO) requirements? By welcoming and 

leveraging differences, we all help build a stronger Charter. Your expertise with Charter’s EEO Policy and 

your adherence to Federal requirements ensures all qualified individuals have equal opportunities in 

employment at Charter. This course will help you identify federal EEO requirements. In addition, you will 

learn about affirmative action plans and the role you play in applying Charter’s EEO Policy relative to these 

topics. This required course is assigned at new hire and reassigned annually for Leaders and Human 

Resources employees. 

  



2021 FCC Outreach Sources

Agency Recipient Email(s) Recipient Phone Number Agency Address Agency City Agency State Agency Zip
Asian Student Association - University of Maine lizao.zhang@maine.edu (207) 581-1865 Heritage House Orono ME 4469

Bangor National Guard Base blair.tinkham@us.army.mil 345 Fillmore Street Bangor ME 4401

Bangor Vet Center chad.becker@va.gov (207) 947-3391 615 Odlin Road Bangor ME 4401

Black Student Union - University of Maine david.g.patrick@maine.edu (207) 581-1775 5748 Memorial Union 1st floor Orono ME 4469

Boston Vet Center ellen.shaw-peterson@va.gov 7 Drydock Avenue Boston MA 2210

Bowdoin College recruit@bowdoin.edu 207-721-5601 main Brunswick ME 4011

Bureau of Veterans' Services mainebvs@maine.gov (207) 430-6035 117 State House Station Augusta ME 4333

Career Center in Portland ruthanne.haley@maine.gov (207) 822-3354 185 Lancaster Street Portland ME 4101

CareerCenter at Presque Isle patricia.s.perry@maine.gov 207-760-6300 66 Spruce Street Presque Isle ME 4769

CareerCenter at Wilton Patricia.A.Curtiss@maine.gov (207) 645-5800 865 US Route 2E Wilton ME 4294

ESGR - Employer Support of the Guard and Reserve - Augusta greg.small@us.army.mil 1 main st Augusta ME 4336

Granite State College jan.coville@granite.edu (603) 452-1507 8 Old Suncook Road Concord NH 3301

Latin American Student Organization - University of Maine aryana.fernandez@maine.edu 207-581-1775 5748 memorial Union Orono ME 4469

Learning Works - Youth Building Alternatives wvoisine@jmg.org (207) 775-0105 12 Wabanaki Way Old Town ME 4468

Lewiston Vet Center erik.noll@va.gov 207-783-0068 35 Westminster Street Lewiston ME 4240

Middlebury Resource Center, Vermont Department of Labor - Veterans Services Matthew.Machia@vermont.gov (802) 652-0338 1590 U.S. 7 Middlebury VT 5753

Mid-Maine Chamber of Commerce patricia@midmainechamber.com (207) 873-3315 50 Elm Street Waterville ME 4901

NAACP - Manchester nhbwhp@gmail.com 603-624-7334 P.O. BOX 473 Manchester NH 3105

New Ventures Maine lisa.sweet@maine.edu (207) 799-5025 175 Main Street South Portland ME 4106

Northern Maine Community College nkdemerc@nmcc.edu (207) 768-2793 33 Edgemont Drive Presque Isle ME 4769

Nulhegan Abenaki Tribe chiefdonstevens@comcast.net 156 Bacon Drive Shelburne VT 5482

Out Maine sue@outmaine.org (800) 530-6997 63 Park Street Rockland ME 4841

Portland Vet Center Leo.J.Deon@maine.gov 207-645-5800 475 Stevens Avenue Portland ME 4103

Portland Vet Center mark.j.cafiso@maine.gov 207-822-3300 475 Stevens Avenue Portland ME 4103

Residential Resources, Inc. (RRI) - Scarborough sharmon@resresources.com (888) 715-8086 51 U.S. 1 Scarborough ME 4074

Rutland Resource Center - Veterans Services Don.White@vermont.gov 802-442-6376 190 Asa Bloomer Building Rutland VT 5701

Saint Joseph's College of Maine adrienne.dolley@sjcme.edu 207-893-6637 278 Whites Bridge Road Standish ME 4084

Sanford Vet Center Amy.Marcotte@va.gov 207-490-1513 628 Main Street Sanford ME 4083

The Penobscot Nation Department of Education and Career Services Carlene.Miller@penobscotnation.org 207-817-7345 12 Wabanaki Way Old Town ME 4468

Togus Veterans Office mailvsome@va.gov 207-623-5732 1 Vam Roc Augusta ME 4330

Vermont Department of Labor- Veterans lloyd.goodrow@vermont.gov 802-863-7676 63 Pearl Street Burlington VT 5401

Veterans Services - Tilton Outpatient Clinic Ralph.Beaman@va.gov 603-624-4366 630 West Main Street Tilton NH 3276

Waterville Maine Veterans' Services Office Waterville.MaineBVS@maine.gov 207-338-1190 1 Drummond Ave Waterville ME 4901

West Point Association of Graduates scott.leishman@wpaog.org (845) 446-1654 698 Mills Road West Point NY 10996

Women, Work & Community laurie.mcdonnell@maine.edu 207-621-3434 175 Main Street South Portland ME 4106

York County CareerCenter at Springvale allen.blackstone@maine.gov 207-324-5460 9 Bodwell Court Sanford ME 4083

YWCA of Central Maine mjackson@ywcamaine.org 207-795-4050 130 East Avenue Lewiston ME 4240

FCC Unit: 13545 Northern New England



2021 FCC Source Evaluation Report

Source Applicant Count Interview Count Hire Count
Ad - Print 7 7 4

Campaign - Indeed 1 1 1

Direct Sourcing - ATS 1 1 0

Direct Sourcing - Indeed 40 40 26

Direct Sourcing - LinkedIn 2 2 2

Former Employee - Rehire 5 5 5

Internal - Internal Hire 5 5 0

Internet - Craigslist.com 1 1 1

Internet - Facebook.com 1 1 0

Internet - Indeed 211 210 126

Internet - Linkedin 4 4 1

Internet - Ziprecruiter 1 1 1

Job Fair - External 1 1 1

Other 4 4 3

Referral - Employee Referral 29 29 23

Referral - Manager Referral 1 1 1

Website - External Career Site 1890 152 5

Total 2204 465 200

FCC Unit: 13545 Northern New England



2021 FCC Source Report

Requisition ID Job Title Source Applicant Count Interview Count Hire Count
Ad - Print 1 1 1

Website - External Career Site 127 55 0

Internet - Indeed 2 2 1

Website - External Career Site 12 6 0

Ad - Print 2 2 1

Internet - Craigslist.com 1 1 1

Internet - Facebook.com 1 1 0

Internet - Indeed 26 26 6

Internet - Linkedin 1 1 0

Other 1 1 1

Referral - Employee Referral 4 4 2

Website - External Career Site 175 3 0

Ad - Print 1 1 1

Internet - Indeed 23 23 15

Job Fair - External 1 1 1

Other 1 1 1

Referral - Employee Referral 3 3 2

Website - External Career Site 127 2 0

Internet - Indeed 1 1 1

Website - External Career Site 20 16 0

Internal - Internal Hire 1 1 0

Internet - Indeed 1 1 1

Website - External Career Site 21 7 0

Direct Sourcing - Indeed 1 1 1

Internet - Indeed 3 3 2

Website - External Career Site 40 12 0

Direct Sourcing - Indeed 3 3 1

Referral - Employee Referral 1 1 1

Website - External Career Site 12 1 0

Internet - Indeed 1 1 1

Website - External Career Site 4 2 0

Internet - Indeed 1 1 1

Website - External Career Site 6 1 0

Referral - Employee Referral 1 1 1

Website - External Career Site 12 1 0

270244BR Account Executive Website - External Career Site 28 3 1

269801BR Store Associate

270124BR Store Associate

269298BR Field Technician II

269526BR Store Associate

269622BR Sup, Maintenance & Field Ops

268984BR Rep 1, Spectrum Mobile

269252BR Field Technician II

269254BR Field Technician II

FCC Unit: 13545 Northern New England

266765BR Rep 1, Spectrum Mobile

268533BR Field Technician II

268982BR Rep 1, Spectrum Mobile



Requisition ID Job Title Source Applicant Count Interview Count Hire Count
Direct Sourcing - LinkedIn 1 1 1

Internet - Indeed 1 1 0

Website - External Career Site 82 1 0

Ad - Print 1 1 0

Internet - Indeed 18 18 11

Referral - Employee Referral 2 2 2

Website - External Career Site 150 3 1

Internet - Indeed 1 1 1

Website - External Career Site 6 4 0

Internet - Indeed 2 2 2

Website - External Career Site 24 10 0

Former Employee - Rehire 1 1 1

Website - External Career Site 20 1 0

Former Employee - Rehire 1 1 1

Website - External Career Site 3 0 0

Internet - Indeed 1 1 1

Website - External Career Site 1 0 0

Ad - Print 1 1 1

Internet - Indeed 20 20 15

Other 1 1 0

Referral - Employee Referral 1 1 0

Website - External Career Site 128 5 0

Internet - Indeed 25 25 16

Internet - Linkedin 2 2 0

Internet - Ziprecruiter 1 1 1

Referral - Employee Referral 1 1 1

Website - External Career Site 155 6 1

Direct Sourcing - Indeed 4 4 2

Website - External Career Site 14 4 0

Former Employee - Rehire 1 1 1

Website - External Career Site 9 1 0

Direct Sourcing - LinkedIn 1 1 1

Website - External Career Site 22 1 0

Internet - Indeed 1 1 1

Website - External Career Site 22 3 0

Internet - Indeed 24 24 12

Referral - Employee Referral 2 2 2

Website - External Career Site 158 3 1

273074BR Rep 1, Spectrum Mobile

272411BR Talent Sourcing Partner 1

272451BR MAE - Major Account Exec

272960BR Account Executive

272207BR Rep 1, Spectrum Mobile

272209BR Rep 1, Spectrum Mobile

272294BR Direct Sales Rep

271062BR Strategic Account Spec - HC

271436BR Direct Sales Rep

272045BR Field Technician II

270502BR Rep 1, Spectrum Mobile

270577BR Field Technician II

270983BR Field Technician II

270465BR Recruiter I



Requisition ID Job Title Source Applicant Count Interview Count Hire Count
Internet - Indeed 1 1 1

Website - External Career Site 20 3 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 17 8 0

Referral - Employee Referral 1 1 1

Website - External Career Site 9 0 0

Direct Sourcing - Indeed 2 2 1

Website - External Career Site 4 0 0

Internet - Indeed 3 3 2

Website - External Career Site 2 1 0

Internet - Indeed 2 2 1

Website - External Career Site 14 9 0

Internal - Internal Hire 2 2 0

Referral - Employee Referral 1 1 1

Website - External Career Site 12 0 0

273918BR Direct Sales Rep Referral - Employee Referral 1 1 1

Direct Sourcing - Indeed 2 2 2

Website - External Career Site 12 9 0

Direct Sourcing - Indeed 4 4 0

Referral - Employee Referral 1 1 1

Website - External Career Site 8 4 0

Internet - Indeed 1 1 1

Website - External Career Site 2 1 0

Internet - Indeed 2 2 1

Website - External Career Site 8 4 0

Referral - Employee Referral 1 1 1

Website - External Career Site 12 5 0

Direct Sourcing - Indeed 1 1 1

Internal - Internal Hire 1 1 0

Website - External Career Site 8 4 0

Direct Sourcing - Indeed 3 3 1

Website - External Career Site 23 12 0

Internet - Indeed 2 2 2

Referral - Manager Referral 1 1 1

Website - External Career Site 9 5 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 1 0 0

275387BR Field Technician II

275470BR Direct Sales Rep

274498BR Field Technician II

274835BR Direct Sales Rep

275068BR Direct Sales Rep

274362BR Direct Sales Rep

274482BR Field Technician II

274494BR Field Technician II

273766BR Field Technician II

273776BR Store Associate

273921BR Direct Sales Rep

273360BR Store Associate

273365BR Store Associate

273762BR Field Technician II

273176BR Account Executive

273306BR Asst Mgr, Store



Requisition ID Job Title Source Applicant Count Interview Count Hire Count
Direct Sourcing - Indeed 1 1 1

Website - External Career Site 18 4 0

Ad - Print 1 1 0

Internet - Indeed 22 22 15

Referral - Employee Referral 2 2 2

Website - External Career Site 90 9 0

Internet - Indeed 1 1 1

Website - External Career Site 16 2 0

Internal - Internal Hire 1 1 0

Referral - Employee Referral 1 1 1

Website - External Career Site 8 2 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 5 0 0

Referral - Employee Referral 1 1 1

Website - External Career Site 5 1 1

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 1 1 0

Referral - Employee Referral 1 1 1

Website - External Career Site 7 5 0

Internet - Indeed 2 2 1

Website - External Career Site 6 4 0

Former Employee - Rehire 1 1 1

Website - External Career Site 6 0 0

Direct Sourcing - Indeed 4 4 2

Referral - Employee Referral 1 1 1

Website - External Career Site 12 2 0

277246BR Direct Sales Rep Direct Sourcing - Indeed 1 1 1

Internet - Indeed 1 1 0

Referral - Employee Referral 1 1 1

Website - External Career Site 7 1 0

Internet - Indeed 2 2 1

Website - External Career Site 1 0 0

Other 1 1 1

Website - External Career Site 11 0 0

278159BR Store Associate Direct Sourcing - Indeed 1 1 1

Direct Sourcing - Indeed 2 2 1

Website - External Career Site 16 2 0

277818BR Store Associate

278321BR Store Associate

277021BR Direct Sales Rep

277340BR Field Technician II

277448BR Field Technician II

276602BR Field Technician II

276605BR Field Technician II

276887BR Field Technician II

276248BR Store Associate

276291BR Store Associate

276482BR Direct Sales Rep

275911BR Rep 1, Spectrum Mobile

275971BR Human Resources Generalist

276242BR Store Associate

275825BR Direct Sales Rep



Requisition ID Job Title Source Applicant Count Interview Count Hire Count
Direct Sourcing - Indeed 1 1 1

Website - External Career Site 5 0 0

Former Employee - Rehire 1 1 1

Website - External Career Site 13 0 0

Internet - Indeed 11 11 6

Referral - Employee Referral 2 2 0

Website - External Career Site 38 4 0

Internet - Indeed 3 3 2

Website - External Career Site 14 3 0

Internet - Indeed 2 2 1

Website - External Career Site 5 3 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 7 2 0

Internet - Indeed 2 2 2

Website - External Career Site 16 6 0

Direct Sourcing - ATS 1 1 0

Internet - Indeed 1 1 1

Website - External Career Site 4 2 0

279786BR Account Executive Internet - Indeed 1 1 1

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 5 0 0

Campaign - Indeed 1 1 1

Internet - Indeed 1 1 0

Website - External Career Site 5 1 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 4 3 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 9 0 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 7 1 0

Internet - Linkedin 1 1 1

Website - External Career Site 3 1 0

Direct Sourcing - Indeed 1 1 1

Website - External Career Site 7 0 0

281639BR Account Executive

281747BR Store Associate

280415BR Direct Sales Rep

281141BR Store Associate

281567BR Asst Mgr, Store

279349BR Field Technician II

279955BR Store Associate

279971BR Store Associate

279261BR Field Technician II

279328BR Store Associate

279342BR Field Technician II

278608BR Strategic Account Spec - HC

278819BR Rep 1, Spectrum Mobile

279038BR Field Technician II

278413BR Asst Mgr, Store
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