
Genpact Limited (NYSE: G), a global leader in business process and technology management services, has developed a science behind superior business 
processes. Genpact’s unique process thought leadership captured in its Smart Enterprise Processes (SEPSM) framework, combined with deep domain 
expertise in multiple industry verticals, delivers better business outcomes across the enterprise, rather than simply providing efficiency gains within a single 
function. Genpact’s Smart Decision Services deliver business insights to its clients through targeted analytics, reengineering expertise, and advanced risk 
management.  Genpact makes technology momanagement.  Genpact makes technology more intelligent by embedding it with these process and data insights in addition to providing a wide range of 
technology services.  Built on a legacy of serving GE for more than 14 years, Genpact enables companies worldwide to make smarter decisions, helping 
them drive revenue growth, compete more successfully, mitigate risk effectively, and improve operating margins and working capital. Driven by a passion for 
process and operational excellence based on its Lean and Six Sigma DNA, the company’s 53,000+ professionals around the globe deliver world-class 
business pbusiness process and technology management services everyday to its more than 600 clients – from a network of 51 delivery centers across 17 countries 
supporting more than 25 languages.  For more information, visit www.genpact.com, Follow Genpact on Twitter, Facebook and LinkedIn.  

Learn. Grow. Succeed.
We have an unrelenting focus on developing and training our employees to help 
them learn new skills and capabilities, grow within the organization, and ultimately 
succeed in everything they set out to do. We recognize that our future growth 
depends on our ability to build industry leading knowledge, skills and careers. That’s 
why we invest heavily in the success of our people through continuous learning, 
leadership development, stretch assignments and flexible career paths that help 
people push their limits and realise their full potential.

Exciting and enriching training 
opportunities every step of the way!

LEAN

Six Sigma

Process Improvement
Professional Skills

Domain Expertise

Education @ Work

Leadership Development

Strengthening our DNA 
of Lean Six Sigma

Soft skills training to be 
better professionals

Enhancing core skills or 
acquiring new skills for 
bigger roles

Enabling employees to 
learn while they earn

Nurturing leadership qualities 
in high potential talent

The most prestigious awards in the 
Learning & Development industry globally

Our Commitment to Learning 

3.1 Million
Learning hours invested annually

70.4
Learning hours per employee

$ 12 Million 
Annual investment in learning


