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Women in Audio Visual Events focuses on bridging the gender gap in event technology and elevating 
women in tech by presenting career opportunities, mentorship, networking events, and industry resources. 
WAVE is dedicated to enriching education, inspiring progression and hiring trailblazing women. 

Empower. Educate. Inspire. Hire.

©2024 Encore. Proprietary and Confidential  Information.

➢ FREE pre-hire certification course : ‘Introduction to Event Technology & Hospitality’
➢ Event Technology | Career Pathing
➢ Personalized recruiting experience
➢ Focused Learning & Development Workshops

Resources: 

Scan here | Certification Training  



What's 
Included in 
the course?

This Introduction to Event Technology & Hospitality 
course is a FREE, entry-level overview of Encore’s 
core technologies—providing exposure and 
foundational development across Audio, Video, 
Lighting, and Projection.

The course also covers professional soft skills 
essential for working successfully in a hospitality-
driven environment.

To complete the program, you will take an 
assessment that evaluates your knowledge of the 
technical modules. Once passed, you will have 
earned an industry-specific certification that 
carries value across the event production 
industry—at Encore and beyond.

Note: You must pass the 
course with an 80% or 
higher to receive your 
certificate. You’ll have 
unlimited opportunities to 
retake the assessment until 
you pass.



Create an Account

1. Click the link to access the TRAINING
2. Select "Create an Account"
3. Complete all required fields in the registration 

section​
4. Verify your account via the confirmation email 

(check inbox and spam folder)

Note: This training is only accessible on Google Chrome or 
Microsoft Edge  on a laptop or computer – not mobile devices.

Note: You will receive a confirmation email to verify your 
account. Please allow 5–10 minutes for delivery and be 
sure to check your spam folder if you don’t see it in your 
inbox.

https://encoreuniversity.csod.com/login/render.aspx?id=encorelearnportal


Encore Learning Dashboard

Training Plan! | Hover over photo and click 
to access your training plan, where you can 

review modules and complete the 
assessment.

View your transcript! | Quick access to 
program curriculum and real-time status 

updates on completion.​
Career Opportunities! |Hover over photo 
and click to access the Encore Careers page, 

where you can explore opportunities and 
apply online.

https://jobs.encoreglobal.com/en


The Training Modules

Review your progress and 
remaining duration by time.

Curriculum by category | Select 
section to complete and 
dropdown icon to see included 
learning modules.

Select "Exit Course" to save 
work and leave training 
section.

Note: Section "Introduction to Tech" 
section is required prior to taking the 
assessment. "Professional Skills" 
modules are optional but strongly 
encouraged for well-rounded 
development .

The courses in this program are highly interactive and engaging. For the best experience, we recommend using audio and access ing this content 
from a laptop or desktop device to fully maximize your learning.



You Are 
Certified!
Congratulations on completing the Introduction to Event 
Technology & Hospitality Certification Course!

Once you have completed all modules and passed the 
assessment, you will receive an email with your PDF 
certificate of completion.

Next Steps:

• Download and save your certificate to your desktop
• Add it to your resume to highlight your achievement
• Share your accomplishment on LinkedIn and Instagram

Capture the moment! - Be sure to 
tag @EncoreCareers on LinkedIn and Instagram, 
and @HerWAVEnetwork on Instagram for a 
chance to be featured on our pages!

Note: If hired at Encore, this course counts toward your 
required training hours—so you can start the job knowing 
you’re ahead of the curve and fully prepared for your LIVE 
Event Production career!



Encore 
Careers 

Apply with Confidence

1. Complete training certification

2. Add completion to your resume

3. Search open opportunities based on location

4. Chat to APPLY with VAL (Video, Audio, Lighting)

5. When asked "How did you find this job", scroll 
down and select "WAVE".

https://jobs.encoreglobal.com/en?utm_source=encoreglobal.com&utm_medium=referral&utm_campaign=corporate-site&utm_content=footer&_gl=1*1fzd56u*_gcl_au*MTAwNDI5ODMwOC4xNzY4NDkwNDMw


Applying 
With VAL!
From Encore Careers site – use the search bar to find opportunities in your 
location and use VAL to apply.

Note: When asked "How did you find this job", scroll down and select "WAVE". 



FAQs +
Additional 
Resources

WAVE Certification Course

Encore Careers

Follow us on social media to stay up to date on WAVE 
engagements and Encore Careers opportunities!

If you experience any technical challenges accessing 
the course or have general questions, please reach 
out to wave@encoreglobal.com for support.

@EncoreCareers

@HerWAVEnetwork | @EncoereCareers

https://encoreuniversity.csod.com/login/render.aspx?id=encorelearnportal
https://jobs.encoreglobal.com/en
mailto:wave@encoreglobal.com
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